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1.1

1.2.

2.1.

1. HA3HAYEHHME, OBJIACTb IPUMEHEHUA

Hacrosee [los103keHe NPUHATO B pa3BUTHE N10JI0KEHUHN YacTH 2 ctaTbu 10 desepanbHOro
3akoHa N¢ 315-®3, nynkta 4 uyactu 1 cratbu 55.5 u uvactu 3 cratbu 55.14
I'papgoctpoutenbHoro Kogekca P®, coorBeTcTBytomux 'OCT P, u ycraHaB/iMBaeT NOpsAA0K
Y CPOKHM PacCMOTPEHMUS Kalob U UHBIX 06pallleHUH, NOCTynanlUX B ACCOLMal1IO0.
Hacrosauee [loysoxkeHre pacnpocTpaHseTCd Ha [eTeJbHOCTb BCEX YJeHOB Accolyanuy,
aJIMAHUACTpalu Accolualyy, OpraHoOB YIpaBJIeHUS U CllelUaJUu3MPOBaHHBIX OPraHOB
Acconyanuu «CaxaJruHCTPOU».

2. TEPMMUHDBbI, ONTPEAEJIEHUA U COKPALLIEHUA

B HacTtosumeMm [losoxxeHUM UCIOJIB3YIOTCA TEPMHUHBI, ONpeJe/ieHUs1 U/WUIu COKpalleHus,
ycTaHoBJieHHble B CTaHzapTe Accouyauuu «TepMUHBI, onpeJie/IeHUsI U UX COKpalleHus,
NpUMeHseMble BO BHYTPeHHUX JJokyMeHTax Acconuauuu «CaxaanHcrpou» (CTO CPO -11).

3. HOPMATUBHBIE U BHYTPEHHUE JOKYMEHTbI

Hactosimiee I[losioxkeHue pa3paboTaHO B COOTBETCTBUHM CO  CJAEAYIOIIMMH
3aKOHOJAaTeJbHBIMU U HOPMAaTUBHbIMU JJOKyMeHTaMu P® U BHYTpeHHUMU JOKYMEHTaMU
Accouuyanuu:

e ['pajoctpouTenbHbIN KoJekc Poccuiickont @enepanuu ot 29.12.2004 Ne190-93

e QenepasibHbIN 3aKOH «0 HEKOMMepYeCKUX opraHu3anuax» oT 12.01.1996 Ne 7-@3

o (denepanbHbli 3aK0H «0 camMoperyaupyeMbix opraiusanusax» oT 01.12.2007 Ne315-
@3

e QenepasbHbI 3aK0H «O Mopsi/ike pacCMOTPeHHUs obpalleHUl rpaxkaad Poccuiickoit
depepauuun» ot 02.05.2006 Ne 59-®3

e YctaB Acconuanuu

e «l[IpaBunia camoperynupoBaHus. O6mue nosnoxenus» (I1P-06)

o [losioxkeHMe 006 AHTUKOPPYNLMUOHHOW MNOJUTHKe Accounauuu «CaxaJuHCTPOU»
(I1-14)

e [IpodeccronanbHo-3THUECKUH Kozekc ([TP-04)

o [losoxenue «0O Mepax AUCHUIIJIMHAPHOIO BO3/EWCTBHUS, MOPSAJKE U OCHOBAHUAX HUX
npuMmeHeHus» (I1-03)

e [losiokeHHE O TNOpsAKe pacCMOTPEHHUA Jesl O HapyLIeHUHW 4djaeHaMU Accoluanuu
TpebOBaHUM CTAaHAAPTOB U NPaBUJI NIPeJIPUHUMATENbCKOM J1€ATE/IbHOCTH, YCIOBUU
yjieHcTBa B Acconpanui (I1-17)

e ['OCT P MCO 31000-2019. HauumonanbHbiM cTaHAapT Poccuiickon Penepauuu.
«MeHexMeHT pucka. [[pyHIUIBI U PYKOBOJICTBO»

e ['OCT P HUCO 26000-2012. HauuoHanbHbiM cTaHAapT Poccuiickon Pepepanuu.
«PyKoBO/CTBO 110 COLIMA/IbHOW OTBETCTBEHHOCTH»

e [OCT P HMCO 10002-2020. HauuoHanbHbiM cTaHAapT Poccuiickoir ®Penpepanuu.
«MeHe)KMEHT KayecTBa. Y/OBJETBOPEHHOCTb IMoOTpebuTesied. PykoBopsiue
yKa3aHUs [0 yIpaBJIeHUIO TpeTeH3UsAMHU B opraHusanusax» ([Ipukas Pocctanpaprta ot
28.08.2020 N 578-ct, UYC 11-2020)

e 'OCT P 57055-2016 HaunuoHanbHbIA cTaHAapT Poccuiickoit ®epepanuu.
PykoBoJcTBO 1O mNpOBeJEeHUIO0 OOILECTBEHHOTO KOHTpPOJISA COOJIIOJEeHHUs NpaB
NOTpebUTe e XXUJUIHBIX U KOMMYHAJIbHBIX YCJIYT
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e ['OCT P HMCO 10004-2020. HauuoHanbHblil cTa”HgapT Poccuiickoit ®Pepepanumu.
«MeHeXKMEHT KayecTBa. Y/OBJIETBOPEHHOCTb MoTpebuTesneld. PykoBoasuue
yKa3aHUsl 10 MOHUTOPUHTY U n3MepeHuwo» ([Ipukas Pocctangapra ot 28.08.2020 N
580-cT, UYC 11-2020)

e ['OCT P 54295-2010/ISO/PAS 17003:2004. HauuoHanbHbIA cTaHAapT Poccuiickon
®depepauun. OneHka cooTBeTcTBUA. Kasobbl U anemnasayuu. [IpuHUUOBL U
TpebOBaHUS.

e (CrangapT Acconyanuu «TepMUHBI, onpe/ieIeHUs] U UX COKpalleHUs], IPUMeHsIeEMble
BO BHYTPEHHUX JJoKyMeHTax Accounannu «CaxanuHctpoi» (CTO CPO -11)

e OCT P 57363-2016. HanuoHanbHblKM cTa”Hgapt Poccuiickon @expepanuu.
«YTpaBJ/ieHHE IPOEKTOM B CTPOUTEJbCTBE. JleATe/IbHOCTD YIPABJISAIOLIEr0 IPOEKTOM
(TexHHuuyeckoro 3aka3zduka)» ([Ipukas Poccrangapra ot 16.12.2016 N 2043-cT)

e OCT P 54869-2011. HamuoHanbHbIM cTa”HgapT Poccuiickon @epepanuu.
«[IlpoexkTHbIi MeHemxMeHT. TpeboBaHus K ynpaBjeHUl0 mnpoekToM» ([Ipukas
Poccrangapra ot 22.12.2011 N 1582-cT)

e Jlexksiapanus LIeHHOCTEN KJIUEeHTOLEHTPUIHOCTH Accounanuu «CaxaJuHCTPOU»

e CraHpapT Accouuanuu «TpeboBaHUsI 10 BHEAPEHHUIO KJIMEHTOLEHTPHUYHOTO MOAX0a
B JleTeJbHOCTU AcCcoLMalMK NpPU B3aUMOJENUCTBUM C 4JIeHaMHU AccouHaluu |
noTpebuTessMU paboT (ycayr, TOBAapoOB) 4ieHOB ACCoLMal[AN»

® /Ipyruve JleHCTBYOIIME BHYTPEHHUE JOKYMEHTbI ACCOLHAL[UH.

PykoBoacTBysich crangapTamu (I'OCT, CHull v np.), HOMMeHOBaHHBIMU B HACTOSALLEM
[lonoxxeHny, HeoOXOAMMO TpPOBepPATb  JEeHCTBUE  CCbJIOYHBIX  CTaHAApTOB B
MHPOpPMAlMOHHOM CHUCTeMe OO0llero MoJIb30BaHUS - Ha OQUIUAJIbHOM CcalTe
HalMOHa/IbHOTO opraHa Poccuiickoit @efepanyu no craHJapTU3alMU B ceTH UHTepHeT
WJIU [0 €eXerojHo u3JaBaeMOMy WH(POPMALMOHHOMY yKa3aTesw HalnoHaslbHble
CTaHJApThl", KOTOPbIM ONMyOJMKOBAaH MO COCTOSIHMIO Ha 1 siHBaps TeKYyLlero roja, U mno
COOTBETCTBYIOLMM  €XeMeCA4YHO H3/JaBaeMbIM HWHQPOPMALMOHHBIM  yKa3aTeJssM,
Oony6JMKOBAaHHbBIM B TeKyLleM TO0Jy, a TakKxe JelWCTBUE OTCbIJIOYHBIX BHYTPEHHUX
JIOKyMeHTOB  (moJsiookeHMW waum  CraHgapToB  Acconuanuy), pa3MelléHHbIX Ha
opuManbHOM calTe Acconmanuu no agpecy ssros.ru. Eciv CtanzapT 3aMeHeH (M3MeHeH),
TO NPY M0JIb30BAaHMU HACTOSALIMM CTAaHAAPTOM CJleZlyeT PYKOBOJCTBOBATbCA 3aMEHEHHBIM
(u3MeHeHHBbIM) cTaHAApToM. EciM cTaHZapT OTMeHeH 0e3 3aMeHbl, TO IOJIOKEHHE, B
KOTOPOM /laHa CChIJIKa Ha HEro, IpMMeHAeTCA B YaCTH, He 3aTparuBarollel 3Ty CChLIKY.

4. TTOJIMTUKA ACCOUMALMH 110 YITPABJIEHHUIO ) KAJIOBAMH U UHBIMHU
OBPALIEHUAMMU HA JEUCTBUA (BE3JZEUCTBHUE) YIEHOB ACCOLUALIUU

4.1. ’Kanobwl Ha aeicTBUs (6e3/eHcTBUE) YIeHOB AcCColiMallui M WHble 06palleHus
(manmee - «kKaJoOGbl» U «HHbIE OOpAllEHMsI») OTHOCATCI K MHCTPYMEHTaM OlLleHKHU
COOTBETCTBUSI PabOT 4IeHOB AcCCOLMALMKM TPeOOBAHUSM TEeXHUYECKUX pPerjaMeHTOB U
NPOEKTHOW JOKYMEHTAIlMM, a TaKke K Cnocoby GYHKIMOHUPOBAHHUS CHUCTEMbI OLIEHKHU
COOTBETCTBUS 4JIeHOB Acconyanuu TpeboBaHusM CTaHgapToB U [IpaBuJ AesTeJbHOCTU
YJeHOoB Accolaliuu.

K nonsaTtui «3Kamob6a» oTHOCUTCS ob6pallleHUe OT HaceJIeHUsI U TPeTbUX JIUI] (MoTpebuTesei
p€e3yJIbTAaTOB BbINOJHEHUSI CTPOUTEIbHO-MOHTAXXHbBIX paboT) Ha JlecTBUS (6e3aelcTBUE)
4YJeHOB Accolyanuy, 3a HCKJIWYeHHEeM o6palleHUHd OT HMeHM  3aKa3YHWKOB WJIHU
3aCTPOMIIMKOB [0 HEHaJJieXxalleMy HCIOJHEHUI0 YJeHOM AcCOoLMallMu YCJI0BUM
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3aKJIDYEHHbIX C HUM /[IOTOBOPOB CTPOMUTEJNbHOTO NOJApPSJa, AOTOBOPOB MOApsja Ha
OCYLeCTBJIEHHWE CHOCA, UJIM UHBIX JJOTOBOPOB, CBA3aHHBIX C BbIIIOJIHEHUEM CTPOUTEbHBIX
paboT, 0JHOM U3 CTOPOH KOTOPBIX SABJSETCA YJeH ACCOLMALMHU.

K nounsaruio «HHOe oOpamieHue» OTHOCUTCA OOpallleHue, YBeJOMJIEHUWE, 3asiBJeHUEe
3aKa34yMKa, 3aCTpPOMUIMKA, B TOM YMCJIe fABJAAKLErocs (QU3UYEeCKUM JIMIOM, JIUILA,
OTBETCTBEHHOI'0 3a 3KCIUIyaTalUI0 3JaHH$, COOPYXKEHMUSs], PEerMoHaJbHOr0 OIMepaTopa,
opraHa rocyZlapCTBeHHOM /MyHUIUNIAJIbHOM BJIACTH, opraHa
rocyZlapCTBEHHOI0/MyHHULIMIIAJIbHOTO KOHTPOJIs1/HaA30pa, 4yJieHa Accounanuy,
HENOCpeCTBEHHO CBSI3aHHOE C MCIOJIHEHHEM Y4IEHOM ACCOLManyM 0653aTe/IbCTB MO
JAOroBOpy CTPOMTEJIBHOIO NOAPAAA, I0TOBOPY MOAPALA HAa OCYLeCTBJIEHHE CHOCA, B TOM
4yycJie 3aKJYEeHHbIM KOHKYPEHTHBIM CIIOCOO0M MX 3aKJHYEHHs, a TaKXe CBSI3aHHOE C
OCYLIeCTBJIEHUEM YJE€HOM Accolualyy, SIBASIOLUAMCH 3aCTPOMLIMKOM, CTPOUTEJIbHO-
MOHTQXHbIX pab0T Ha 00'beKTe U UX Pe3yJIbTaTOB.

O6paieHue, mnocTynuBiiee B ACCOIMALMI0 OT OPraHOB TOCYZapCTBEHHOTO KOHTPOJIsS
(Hap30pa), opraHOB MyHULUIIAJIBHOTO KOHTPOJIS 10 pe3yJibTaTaM NpOBeJeHHOW IIJIaHOBOM
NPOBEPKHU 4JieHa ACCOLMAllMU W BbISIBJIEHHBIX HAPYILIEHUSIX 00s13aTeJbHbIX TPEOOBAaHUH,
OTHOCHUTCSI K COOOLIEHUI0 U He MOJAJIeXUT JIONOJHUTEbHOU MpoBepKe Acconpanuent mo
yCTaHOBJIEHHOMY paHee aKTy HapylleHud. AJMUHHUCTpanus Accouualuyd Imocje
perucTpanyu coobleHUs HalpaBJseT ero B ClelMaJu3upOBaHHbIA OopraH Accolualnyu -
KontposbHbpii  KoMuTeT A/  OCylIeCcTBJEHUS  KOHTPOJIbHBIX  MEepPONpPHUATHH,
HalpaB/JeHHbIX Ha KOHTPOJb NO YCTPAHEHUI 4YieHOM Accolyalydu HapyLleHUH,
yKa3aHHBIX B COOOIIEHUH.

4.2. OCHOBHOM 3aJa4el BceX OPraHoB AcCollMallMU U COTPYIHUKOB aJIMUHUCTPALIAU
Accoyuauuy, YIOJHOMOYEHHbIX NpPUHUMATh YydyacTMe B paboTe C kajdo0b6aMu
(obpauieHUsiMH),  ABJASETCA  MaKCUMaJlbHOE  Y/OBJIETBOPEHUE  OOGOCHOBAHHBIX
NOTpeOGHOCTeM (3aNPOCOB) 3asIBUTEJISI TPU PACCMOTPEHHUHU €r0 KaJ100bl U1K 00pallleHUsl.

4.3. JddeKTUBHbBIE pellleHHUs] BCeX BONPOCOB IO XkajobaM (oOpaleHUsM) SABASAITCS
BaKHbIM CpeZiICTBOM 3alIMThl OT PUCKOB 4JIeHOB ACCOlLiMallMY, 3aKa34YUKOB, IOTPebHUTeNel
10 pe3yJbTaTaM JedaTeJbHOCTU 4ieHOoB Acconpanuu. ObpalieHus 3asgBUTeNeN SBJSIOTCS
CBO€0OPa3HbIMU UHCTPYMEHTAMU OLIEHKH COOTBETCTBHS YJIEHOB AcCOlMallMU U UX paboT
TpebOBaHHUSIM TpPaJJOCTPOUTENBHOTO 3aKOHOJATeJNbCTBA, TEXHUYECKHUM perjiaMeHTaM,
yCJAOBUSM  YJEHCTBA IMPHU  OCYIIECTBJEHHUU KOHTPOJIbHO-HAJA30PHBIX  PYHKUUH
OpraHu3oBaHHOe HajJeXallUM o00pa3oM [Jo0OpoxkejaTeJlbHOE UM  BCECTOPOHHEE
paccMoTpeHMe *)ajno06 (06palleHnH ) BJAUSET Ha MOJIOXKUTEJIbHYIO penyTanuio Acconyanuu
Y ee YJIEHOB.

44. AnHasu3 U pelleHUs MO KajobaM HUKOTAA He [JIO/DKHbBl NPUBOAUTH K
JUCKPUMUHAIMOHHBIM JeUCTBUSAM U pelieHUsAM. OHM [O/DKHBI CIOCOGCTBOBATH
KOHKpeTHu3aluu TpeGOBaHHWU W CNOCOOOB JeNCTBUM MCHOJIHUTEJEH B COOTBETCTBUU
NOJIOXKEHUM BHYTPEHHUX JOKYMEHTOB AcCCOIMallUM U CHOCOOCTBOBATh CKOpeHILIeMYy U
OoJsiee MOJTHOMY YAOBJIETBOPEHHIO 3aKOHHBIX OXUJAHUHN 3asBUTEJISI CO CTOPOHBI YJieHa
Accoyuauuy, pabOTHUKOB AZAMUHUCTPALUU AcCCOLMALUM WJIM UHBIX 3aUHTEPECOBAaHHbIX
JIUL, TPUBJIEKAEMbIX NPU PACCMOTPEHUH KOHKPETHOrO BOMPOCAa U OCYLIeCTBJSIOLUX
HernocpeACTBeHHbIe QYHKIIMU B COOTBETCTBUM CO CBOEH KOMIIETEHIUEN.

4.5. KauyecTBO 06paTHOM CBsI3U C 3asIBUTEJISIMM, B TOM 4YHCJIe OpraHU3alys paboThbl C
»Kasi06aMH, CBI3aHHBIMU C HEY/I0BJIETBOPEHHOCTbIO OTpebuTesielt (HaceseHus /TPETbUX
JIUL), OTKPbIBAET HOBble BO3MOXXHOCTHU TIOBBbILIEHUSI KayecTBa M 6e30MaCHOCTH,
JIOCTYIIHOCTH  BO3BOJUMBIX OOBEKTOB KANUTAJbHOTO CTPOUTENBbCTBA, pPa3BUTHE
KOHKYPEHTOCIOCOOHOCTH MeX/1y Y4aCTHUKAMHU Ha CTPOUTEIbHOM pPbIHKE.
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4.6. Ilpy B3auMOAEWCTBUM C 3asABUTENSIMHM Kajsob, MNpeayOexJeHUe K 3asBUTEJI0
HeJI0MyCTUMO, He3aBUCUMO OT TOTO, KTO aJyeTcs, pu3ndeckoe UJIU I0OpUIUIECKOe JHULO.
Ilesibl0 mpomecca pacCMOTPEHUs] W YAOBJETBOPEHHS »KaJobbl $BJSETCHS 3allluTa
3aKOHHbIX UHTEPECOB U MpaB 3asiBUTEJIS. AKIIEHT JO0J/LKEH ObITh CAEJIaH Ha pelieHue
npo6JieMbl, Ha YAOBJETBOpPeHUE 3aKOHHBIX OXHAAHUWA 3asdBUTeJsI WJIM Ha
nepeyoexx/eHue 3asBUTE/IA 0 He3AKOHHOCTH TPeGOBaHMA WIH O mojavye 3asiBJICHUA
He 10 ajpecy.
4.7. Ilponecc paccMOTpeHUs XKal00 A0/KeH ObITh HallpaBJIeH HA MAKCUMaJIbHYIO (B pa3yMHBIX
npejiesiaX, HACKOJIbKO BO3MOXXHO) 3alllUTY NMpaB U 3aKOHHbIX UHTEPECOB 3asIBUTEJIS], KaK
KJIMEHTa 4JeHOB Accouuanuu. BaxxHo cobsroaTh KOHQUIEHIMAaIbHOCTb, HACKOJIBKO 3TO
BO3MOXXHO, /IJIl yCTPaHEeHHUs CUTYallul, KOT/a 3asiBUTe/Ib n3beraet opopMyeHus, B TI060M
pETUCTPUPYEMOM BUJE, K00l U3 OMACEHHs, YTO PACKPbITHE MOJPOOHOCTEN KATOObI
MOXeT IPUBECTU K HEYA0OCTBY WU JUCKPUMHUHALIMU 110 OTHOIIEHUIO K HEMY.
4.8. llpy paccMOTpeHUH KaJoObl (0OpallleHUsI) He AONYyCKaeTCs pasrJjallleHhe CBeJeHUH,
coZieprKalllMXCcsl B TaKOU »kasiobe (0OpallleHHWH), a TaKKe CBeleHHH, KacalolMXCcs YaCTHOMU
)KU3HU 3asBUTeJisl, 6e3 ero coryacus. He dBisgeTcsa pa3srJjalleHueM CBeeHHUH,
CcoiepXKallluxcs B Kajobe H/WIM HHOM OOpallleHUuH, HampaB/ieHHWe MHCbMEHHOTO
obpalleHUsI B TOCYJapCTBEHHBIM OpraH, OpraH MeCTHOTO CaMOyIpaBJeHUS WJH
JIOJDKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPbIX BXOJUT pelleHHhe, UJIU PacCMOTpPeEHUE
NOCTaBJIEHHBIX B 00pallleHUH BOIIPOCOB.
4.9. Ecnu xanoba 3aTparvBaeT/MOMKeT 3aTparuBaThb WHTepechbl pas3/IM4YHBbIX YYaCTHHUKOB
WCIOJIHEHUSI CTPOUTEJNbHO-MOHTAXHbIX pPabOT, Torja pabOTHHUKAMU AJMHUHHUCTpaALUU
Accouyanuu J0J/DKeH ObITb COCTaBJieH OOIIMM NJIaH JeHCTBHUH MO0 yperyJupoBaHUIO
»kaso6bl. [lponecc pomkeH NpeAycMaTpuBaThb BO3MOXHOCTb JOCTyNa K Jil060#
MHbOpMalMY, BbIIBJIEHHOM B pe3yJbTaTe pabOTbl C KajJoboH, [JJs BcexX JIUIL,
3aMHTEepPeCOBaHHbIX B  yperyJUpOBaHUHU NpeTEeH3UH, KpoMe  HUHoOpManuu
KOHQHUAEHI[MAJbHOTO UK IMYHOTO XapaKTepa y4aCTHUKOB PACCMOTPEHUS aJ106bl, YTOObI
06ecre4uTb BO3MOXXHOCTD y/i0BJI€TBOPEHHS 3asiBJIEHHBIX TPeOOBaHUM.
4.10. /lng ycTaHOBJIEHUSI IOCTOSIHHOTO KOHTAKTa MeX/y JIMIIaMH, BOBJIEUEHHBIMHU B MPOLeCC
ynpaBJieHus ajob0M, pabOTHUKOM AJIMUHHCTpAIUU AcCColiMalliM, B BeJleHUHU KOTOPOTO
HaXO/JUTCSl pacCMOTpPeHHUe JAaHHOU >Kaj00bl, MOXKeT OBbITh OPraHW30BaHa B COLIMAJIbHBIX
CeTsIX 3aKpbITasi paboyas rpymnia BceX YYaCTHUKOB (MHTEPECAHTORB), MPUBJIEKAEMbIX JJIS
paspellleHUs1 [JaHHOW »KaJyiobbl (oOpalleHHs), B LessIX ONEepPaTUBHOU OpraHu3saluu
yCTaHOBJIEHUSI BceX (aKTOB, OTHOCALIMXCA K Jiely, U TpPOBEPKU OObSCHEHUH,
npe/CTaB/IeHHbIX CTOPOHAMU. 3asiBUTEJIb *Ka/I00bl BKJIIOYAETCS B TaKyI0 paboyylo rpynmny
[0 COrJIAaCOBAHMUIO C HUM.
4.11. Bce Heo6XoMble JeHCTBUS JOJIKHBI ObITh MPEANPUHSTHI JIJI1 00beKTUBHOTO
paccMOTpPEHUS U UCCIeI0OBAHUS BCEX HUMEIIIMX OTHOIIIEHHE K 0O6pall[eHUI0 06CTOSATENbCTB
Y JaHHBIX, CBSI3aHHBIX C XaJ0060U (MHbIM OOpallleHUueM), B TOM YMCJIe, [IJIs1 UCKJIIOUEHUS B
oyayuieM MmoJJo6HOTO poja obpaleHui. UccieoBaHHe COBOKYMHOCTU OOCTOSITE/NbCTB U
JIAaHHBIX, CBA3aHHBIX C >XaJ000M (MHBIM OOpalleHUeM), AOJKHO OBITh COpa3MepHbIM
BAXKHOCTH, YaCTOTE BOSHUKHOBEHUS U TSXKECTU BO3MOXKHbIX/HACTYNHUBILINUX M0CJAEeCTBUH,
MMEWIIUX NIPUYUHHO-CJIEeCTBEHHYIO CBSI3b C 0OCTOSTENbCTBAMHU, YKAa3aHHBIMU B KaJjlobe
(uHOM ObpalleHnn).
4.12. Tlpouexaypsl ynpaBJjieHUsI PacCMOTPEHHEM >KaJiob JOJPKHBI BKJIOYATh, B TOM 4YHCJIE
caefyrouie MeponpusaTUs (MpoLecchl):
® HeMe/lJIeHHOe M TMoJiHOe WHPOPMUPOBAHME UJeHOB Accouyainuyd Mo Jb60H xajobe
(obpalieHu0), HampaBJeHHOW B OTHOIIEHUH UX BO3MOXXHOW JAeATeJbHOCTU B 06JIaCTH
6
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CTPOUTENIbCTBA, PEKOHCTPYKLUH, KalUTaJbHOTO pPEMOHTA UM CHOCa OOBEKTOB
KalUTaJIbHOTO CTPOUTEJIbCTBA;

e ofbeclleyeHWe YKa3aHHbIM 4YJeHaM Acconyanidd BO3MOXXHOCTM  Ipe/CTaBJIeHUS
00bSICHEHHS OOCTOSATEJBCTB U 0053aTeJIbHOTO NpPeJ0CTaBJeHHUs] UM COOTBETCTBYIOLIEH
(HeoOxoaMMOM) TOAJEPKKU M COAEWCTBUSA [AJisl  yCTAaHOBJeHUs (aKTUUYECKUX
06CTOATENBLCTB MO Aey;

e BcsA MHPOpPMAIMsl U BCe IMEPEroBOpbl YYACTHUKOB pa3pelleHHs] NMPUYKH, BbI3BaBLIMX
JaHHYI0 >Kasoby (o6pauieHus), AOKHbI ObITh AOCTYNHbI B JIOCTyIl€ B 3aKPbITOM 4aTe
COLlMAJIbHBIX CeTed MO0 XOAYy pacCMOTpeHHus 3>Kajao0bl (oOpalleHUs), ecad 3asgBUTEJb
NHMCbMEHHO pa3pellnJl AaBaTb KOHKPETHYI0 UHPOpPMaLUIO B 3aKPbIThIN (OrpaHUYEeHHbIN)
WJIM B OTKPBITBIN JOCTYTI;

® rnepuojuueckoe UHPOPMHUpPOBaHHE 3asiBUTEJE O TMPOABUKEHUU KOHTPOJIbHBIX
MepONPUATUH T0 XKaJlobe U MOoJTyYeHHbIX pe3yabTaTax, Py HE06X0UMOCTH.

4.13. YneH Acconualiuy A0/KEH ObITh YBEPEH, YTO B MPOLECCe PACCMOTPEHUS Kal00bl EMY
OyayT obecrnedyeHbl OOBEKTUBHOCTb (HENpeAB3STOCTb), OOOPOXKEJNATEJbHOCTb U
Heob6xoUMas MOAJEPKKa, B TOM YHMCJE U NMPHU JONYLUeHUHU UM HapylleHUH TpeboBaHUM
NPOEKTHOM [OKYMEHTAllMM, TEeXHUYECKHUX perjaMeHTOB MpPU BbINOJHEHHUU pPaboT B
npolecce CTPOUTENbCTBA, PEKOHCTPYKIUH, KAMUTAJIbHOTO PEMOHTA, CHOCAa 0ObeKTa
KaluTaJbHOTO CTPOUTENbCTBA, [JIsI NPUHSTHS BCEX HEOOXOAMMBIX Mep MO YCTPAHEHUIO
NOCNEeJCTBUN M AaJbHEHIIUX PUCKOB NpeANpUHUMATENbCKON [1eTeJIbHOCTH, a TaKXe
OKa3aHHe HeOoOXOJUMBbIX YCIYT IO 3allUTe MpaB 4YJeHOB AccolMallMi B paMKaxX paboThl
KomuTeTra 1o 3amuTe mnpaB M 3aKOHHbIX MHTEPECOB YJEeHOB Accouualydu U
B3aMMO/IEMCTBUIO C OpTaHaMH BJIACTH, B CAy4yae nepefayd MHPOpPMaALMU, TOJYYEeHHOU B
X0/le pacCMOTpPeHHUs )Kalobbl, HA paCCMOTPeHMe B yKa3aHHbIK KoMuTer.

4.14. B pomosiHeHMe K obecrieyeHUI0 KOHQUJEHLMAJbHOCTU 3asiBUTEJSI >KaJoObl,
npoiecc yrnpaBJIeHUs paccMoTpeHHEM KaJsiob JlOJKEH obecneyrnBaTh
KOHOUJIEHIIMaJIbHOCTh TaKXe B CJlydyae BO3HUKHOBEHUS 1Kajnob (obpalleHUi) B
OTHOLIEHHUU PABGOTHUKOB AJAMHUHUCTPAUUU Accolpanuu. JleTaqu TaKHX KaJjob JOJDKHBI
ObITb HM3BECTHbI TOJIbKO HENOCPeJCTBEHHO 3aUHTEpPEeCOBAHHBIM JIUIIAM, MPOBOJAMMbIM
KOHTpPOJIbHbIe MeponpusaTUsa. HeomycTHMO HCMOIb30BaTh KOHOU/EHIIMATbHOCTb, KaK
yCJIOBHE PAcCMOTPEHHMsI BONPOCOB B KauyecTBe ONpaBJaHUs HEYAO0BJETBOPUTENbHOU
paboThI 10 PaCCMOTPEHUIO Xanobbl (06palieHus).

4.15. [Ipoueaypsl, ocyuecTBiasseMble Acconyanyed no paboTe € aa06aMu, J0JIKHBI
ObITh OT/EJIEHbI OT MPOLEeAYP M0 PACCMOTPEHHIO BOIIPOCOB BO3MOXKHOT'O MPUMEHEHUSI Mep
JUCHUIJIMHAPHOTO BO3JEMCTBUS, B TOM 4YHCJAe pelleHWW OpraHoB yIpaBJeHHs,
CrelMaJM3MPOBAHHBIX OpPraHoB AccolMallM¥, U He BJIEKYT 3a CO60H mocjeaywollee
6e3ycJI0BHOE MPHMMeEHEHHUE K YeHaM AccoliMaliuy Mep JUCLUMIIIMHAPHOTO BO3/1eCTBUS.

5. OPTAHM3ALMUA PABOTHI C )KAJIOBAMH U UHBIMHU OBPALIEHUAMUA

5.1. Acconpauusi aHa/JM3UpPyeT BCe Kajao0bl U HHble oOpalleHus [Jisl YCTaHOBJIEHUS
CUCTEMHOCTH, EPHUOJUYECKON MOBTOPSAEMOCTH U/UIN eJUHUYHOTO XapaKTepa NnpobJem,
omnpeJie/leHUsT UX OCHOBHbIX TeHJeHUUH, /sl BbIpAaOOTKM HEOOXOAMMbIX Mep IO
YCTPAaHEHHI0 OCHOBHBIX NPUYMH NpeTeH3WHW K paboTe 4jieHOB Accouuanud H/WIU K
JlesITeJIbHOCTH AccoliMaliyi, BIJIOTh /10 BHECEHUSI U3MEHEHU BO BHYTPEHHUE JOKYMEHThI
Accouuanuu - cTaHZapThl U IpaBuUJIa.

OCHOBHOHM 1eJbl0 Ipu paboTe ¢ xKajoboil (oOpauieHHMeM), MOCTYNMBUIMM B
Accouuanuio, gBJSIETCS BO3MOXXHOE BOCCTAaHOBJIEHHE 3aKOHHBIX IpaB W HHTEPECOB
7
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5.2.

3asBUTEJIA MYTEM NPUHATUS HEOOXOJUMBIX JIeMCTBUM 4JeHOM AccolMaluy, BO3MOXHO
JIOMYyCTUBLIMM HapylleHUe 06513aTebHbIX TPeOOBAHUM, B TOM YMC/e MyTEM HCIPaBJIEHUS
4yjieHOM AccoliMaliy BbISIBJE€HHbIX HEIOCTATKOB (MPU UX HAJMYHWM) B CPOK, OTBEJAEHHbIN
Ui  MOHMTOPHHIA YCTPaHEHUS WU KOHTPOJIbHbIX MEPONPUATHH, Mo ¢akKTam,
M3JI0’KEHHBIM B 3Ka/106€e (06palleHuu), 1160, IPU OTCYTCTBUU HEZOCTATKOB, J0BEJeHUS 10
3asBUTeII MHPOpPMALMU O COOTBETCTBUM BBINOJHEHHBIX 4YJeHOM Accouualuu pabdboT
NPOEKTHOM IOKYMEHTAllMU U/UIM TeXHUYEeCKUM perjiaMeHTaM, yCA0BUSM 3aKJII0UeHHOT o
JlOr0BOpa Y NMPOBeIeHUs, TPHU HE0OX0UMOCTH UJIM 3alIpoce, HE0OXO0AUMbIX KOHCYJIbTal Ui
C HUM /1J151 yOeXX/leHUs ero B 3TOM.

JIto6as xasoba (obpallleHue), B KOTOPbIX OTCYTCTBYIOT WAEHTHUPUKALMOHHbIE CBeAEHHUS
3asiBUTeJIsl, HE 03BOJIAIOILHNE OCYLIeCTBAATh C HUM 06paTHY cBsA3b (PUO, asiekTpoHHas
noyrta, TejedpOH, MOYTOBBIA ajpec), MpPU NOCTYIJIEHMU B Accouuanuio, AOJKHbI ObITh
3aperucTpUpoOBaHbI B YCTaHOBJIEHHOM Accoliyaliyel nopsiJike B ileHb UX NOCTYIJIEHUS B
COOTBETCTBUU C MHCTpyKLMeN M0 Ae/I0NpOr3BOACTBY U JIOKYMEHTO060pOTy Accoupanuu
«CaxanuHctpou» (U-01).

[TonyyeHue KaxkJou >kajiobbl (0OpalleHUs1) JOKHO ObITh He Mo3JHee 2-X pabo4yMx AHeM

O/ TBEPK/EHO 3asiBUTEJIIO JIOOBIM JJOCTYIHBIM CIOCOG0M CBSI3U - IOCPEACTBOM IOYTOBOTO
OTIHpaBJ/IEHUS 110 TOYTOBOMY ajipecy, 1n60 B popMe 3/1IeKTPOHHOTO JOKYMEHTaA [0 afjpecy
3JIEKTPOHHOM NOYThI, yKa3aHHBIX B XKaJobe (06palieHun).

’Kanoba Ha geicTBuUs (6e37elCcTBYE) YIeHOB AccoliMalluy M/UJIM HAa BO3MOXKHbIE HApylLIeHUS

ee 4WieHaMM Tpe6GOBaHHWM CTaHAAPTOB M IMpPaBUJ MNPeANPUHHUMATENbCKOH WU
npodeccuoHaIbHOM JiesITeJIbHOCTH, YCJOBHM 4jeHCTBA B Accouuanuy, Tpedymouas
pacCMOTpPEHHUSI M TNPUHATHS pelleHUs CIelUaJUu3MpPOBAaHHOTO opraHa Accoljhaluu,
nepejaeTcsa reHepaJbHbIM AUPEKTOPOM AcCCOBanuM B JMCIMIIMHAPDHBIA KOMUTET
Acconuauuu B BuZie HampaBsienusi, opopMJIEHHOTO B YCTAaHOBJIEHHOM MOpPSAKe, B JA€Hb
pervcTpanyu TaKoH Xaao0hbl.

B ciyyae, ecaim o6paieHrie HOCUT HHPOPMALMOHHBIA XapaKTep U He TpebyeT OCyllecTBIeHUs

031

KOHKPETHBbIX JeWCTBUH, WM TakKoe obpalleHue uMeeT oTMeTKy «K cBemeHuro»/«/uis
yueTa»/ «/lis1 o3HakoMsieHUs1/Konrsi», B TAKOM CJIy4yae MOJAroTOBKA OTBETA 3asBUTEJIIO He
TpebyeTcs, AaHHOe OOpalleHue NepeaeTcs reHepaJbHbIM JAUPEKTOPOM AcCCOIHalUU
OTBETCTBEHHOMY PabOTHHKY/paboTHUKAM AccolMaliiu JJis JasibHel1Iero y4éta B paboTte
B COOTBETCTBHHU C €r0 MOPYYEHHUEM.

dopManya o MocTymjeHUuM B AcCOLMALMIO Kauobbl (06pauieHusi) BHOCUTCSA B KypHas
)Kano06 (o6pameHmil) Ha JelicTBUsA (6e3/1elicTBHE) YieHOB ACCOIlMAlUK B 3JIEKTPOHHOM
BU/JIE.

5.3. Acconpanusi BIpaBe OTKa3aTh B NpHeMe Kajlo6bl (0GpalieHusi) K_paccMOTPEHUI0

1ocJjie NpOBeleHUsA UX IEPBUYHOM OLIEHKHU B CJIEeAYIOLUX CIydasx:

OTCYTCTBUSI B Kasiobe (ob6pauieHur) ¢akToB M(UIM) CBeJleHUH B OTHOILUEHHWMU 4JeHa
Acconuauuy, a Takke CBeJleHUH, BXOJSAIIMX B KOMIeTeHIUIO (chepy JesTeJbHOCTH)
Acconuyanuuy;

TEKCT NMCbMEHHOM as100bl (0OpalleHus ) He IOAAAeTCs IPOUYTEHUIO U (MJIN) HE TO3BOJISIET
OnpeJleJIUTh CYTh U CMbICJIOBYIO HAarpy3Ky.

5.4. Kas106b1 ¥ MHbIe 06pallleHus], HallpaBJisieMble B aJipec ACCOLMALIMY, C 1ieJibl0 00ecrneyeHus

OAHO3HAYHOCTHU MH3JIOXKEHHUA €€ CYyTH 3adBUuTesieM, [JOJIXKHbI OBbITh O(l)OpMJ'IeHbI B
MMHCbMEHHOM c])opMe o azgpecy MeCTa HaXO0XIAEHHUA ACCOLU/IaLU/II/I nin B cl)opMe

8
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3JIEKTPOHHOTO [JIOKYMEHTa, HalpaBJEeHHOrO0 Ha 3JIEKTPOHHYI MOYTy AccoLnMaluu, M
coZiepaThb:
5.4.1. cBeJeHUs 0 3asiBUTeJIe, MO3BOJISIOIUE €0 UIEHTUPUIUPOBATD:
o A du3MyecKUX Jul: ¢PaMuausg, UM, OoT4eCcTBO (mocjaesHee - IpHU
HaJIMYUH);
® Ui WHJAUBHUAYaJbHbIX MNpeANpUHUMATesel: paMuius, HUMs, OTUYECTBO
(nocnegnee - npu Haauyuu), UHH u (nnu) OT'PHUII (Ha dupmenHom 6sanke UII
NPy HAJIMYUH);
® Ui HPUAUYECKUX JIUL: [TI0JIHOE UJIM COKpallleHHOoe HauMeHoBaHve MHH u
(nnmu) OI'PH, damuaus, ums, otdecTBO (mociaeHee - NPU HAJUYHM) JIMLA,
nojnvcasliero obpaiieHve (Ha upMeHHOM 6JlaHKe OpraHU3aluy IPY HAJIMYUHU);
5.4.2. 1OYTOBBIN ajipec 3asiBUTEJIsl, KOHTAKTHbIE TeJePOHbI, a TAKXKe, IPU HAJTUYUH,
aJipec 3J1IeKTPOHHOU MOYTHI 3asIBUTEIS;
5.4.3. noanuck 3asgBuTead (160 I 3asaBUTENA);
5.4.4. cBeneHus o uJsieHe Accouuanuuy (Mpu Ha/JWM4uuK) JelcTBUsA (Oe3gelicTBUE)
KOTOPOTO0 00KaJIyIOTCSA B CJ1y4ae, eCJIU oOpallleHue CBSI3aHO C TAKUMU JIEMCTBUSMU:

° JUIl UHAUBHUAYAJbHBIX MpeAlpUHUMATee: GaMuins, UMs, OTYECTBO
(mocnegnee - npu Haauuuu), UHH u (nau) OT'PHUAIT;
° Uil IOPUJUYECKUX JIMI: TOJIHOE WJIM COKpalleHHOe HauWMeHOBaHUe

ropuandeckoro auia, MHH u (nnun) OI'PH;

5.4.5. U3s10)keHUe CylecTBa Kaa00bl UM UHOTO 0OpallleHUs], a TaK)Ke KOHKPETHbIA U
HCYEepNbIBAIIMH IepeyeHb BONPOCOB, KOTOpble, M0 MHEHUIO 3asfBUTeJs, MOAJeXaT
paspelieHuo Acconanyei.

5.5. [lo1HOMOYUSA NpeACcTaBUTENSA 3asBUTENSA YAOCTOBEPSIOTCA B NOPSAAKE, YCTAHOBJIEHHOM
3aKoHO/aTeNbCTBOM Poccuiickoit @enepanuu. K kanobe (obpalieHuo), NoANHUCAHHOMY
Npe/CTaBUTeJIeM 3asiBUTEJIS, JIOJPKHA ObITh NMPUJIOXKEHA JeUCTBYOLAs JO0BEPEHHOCTb C
nepeyHeM COOTBETCTBYIOLMUX NOJIHOMOYMH, BblJJaHHas 3asiBUTEJIEM:

- BbIJJaHHasl HOPUAUYECKHM JHULIOM - odopMJeHHas Ha OJlaHKe OpraHU3alUH,
NOJMUCAaHHAs PYKOBOAUTE/NEM W 3aBepeHHas MevyaTbl OpraHu3alily, BblJABIIENd TAKYIO
JlOBEPEHHOCTD;

- BbIIaHHAs GU3UYECKUM JIULIOM — 0pOopMJIeHHas (U yA0CTOBepeHHAs) HOTapHUaIbHO.

5.6. B ciiydae oT3bIBa 3asiBUTe/IEM (CaMOCTOATEJNbHO UJIY Yepe3 Npe/iCTaBUTe 1A ) Kaa00bl UJIU
MHOro oOpalleHusl, ee pacCMOTpeHHMe IpekpauiaeTcas B JieHb IOCTYIJIEHUS
COOTBETCTBYIOLETO 3asBJEHMS, 3a MCK/IIOYEHUEM >Kajob Ha JAelcTBUA (0Oe3melcTBUA)
4YJleHOB AccoLMaliMy, WM 00pallleHHH, coZiepKaluX CBeJeHHUs O HapylleHHUAX 4YJIeHOM
Accouuanuy Tpe6OBaHUM TEXHUYECKHUX perjaMeHTOB, YCJIOBHU KOHTPAKTOB, KOTOpbIe
BJMAOT (MOTYT NOBJMATb) Ha CHMXKEHUe NOKasaTesiel 6e30MacHOCTH, HaZIEKHOCTHU UJIU
JlOJITOBEYHOCTU OO'BEKTOB KaNMUTaJbHOTO CTpouTesbcTBa. [locse oT3biBa 3asgBUTeEEM
»KaJIo6bl MJIK MHOTO 0OpallleHUs JONOoJHUTe/IbHAsd HUHPopMalusl eMy He HallpaBJisieTcs.

5.7. B xopme paccmoTpeHus Kasobbl (oOpalleHusi)) OTBETCTBEHHBIMH pPabOTHHUKAMHU
Accoyupauuy 3anpaliuMBalOTCA [JOKYMEHTbl W HUHpopManusi 06 O006CTOSATE/IbCTBAX,
YKa3aHHbIX B COJep>KaHUMU KaJ00bI, Y BCEX BO3MOXHbIX TPETbHUX JIHIl, B TOM YUCJe
OopraHax rocy/lapCTBeHHOHW BJIACTH, PETHOHAJIbHON UCIOJHUTEJbHON BJIACTH U MECTHOTO
caMoyTipaBJieHHs, TPOU3BOJAUTCS MOHUTOPUHT UHPOPMALMH, HAXOASIIENCS B OTKPbHITOM
Joctyne oQUIMAJbHBIX HWHQPOPMALMOHHBIX HCTOYHUKOB, pe3yJbTaThl KOTOPBIX
HCIIOJIb3YIOTCS PU PACCMOTPEHUU TAaKUX 0OpallleHUH U 3Kaio6 Mo CyIecTBY.
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5.8. llpeacenatenb JIMCUUMIIMHAPHOTO KOMUTETA, NpejceaaTesib KOHTPo/bHOIO KOMUTETA
Acconyanuu nepuoadvecKy, HO He peXke OJJHOTO pa3a B MOJIyro/iue WU N0 Npei0KeHUI0
npencegartens llpaBiaeHuss B Apyrve CpoKH, AOK/IAAbIBAIOT Ha 3acesaHuu [lpaBienus
o061IMe CBeJeHUs O XOJle PacCMOTPEHHUs] MO HAxXOAUBUIMMCS Y HUX Ha PACCMOTPEHUHU
»Kas106axX U 00pallleHUsAX U MIPUHUMAEMbIX pellleHUsX, a TAKXKe peasn3alii U UCIIOJTHEHHUS
yKe MPUHATHIX pelleHUHA Accouuanyy, HanpaBJeHHBbIX OTBETOB 3asaBUTeNAM. OTAe/bHO
dopMupyeTcs BbIBOJ, 00 y/I0BJIETBOPEHUH 3alIPOCOB OTPEOUTEEN, 3aKA3UMKOB U CJy4asax
MOJIY4YEeHHUs MOJIOKUTEbHbBIX PE3YJIbTATOB U JIOCTUXKEHUS 1ieJie U 3a1a4 ACcColMalivu.

6. [IPABA OPUANYECKUX U PU3UYECKHUX JIULL [IPU PACCMOTPEHHUMU UX ’KAJIOB U

MHBIX OBPALIIEHUI

3agBUTeENIb, OOpPATHUBIIMUCA C€ KAJOO0M HaA JelcTBUA (6e3elCTBUSA) YJjeHa

Accouyanuyd WM € HHBIM OOpalleHHeM, coJep)KalldM CBeJeHHS O BO3MOXHOM
HapyLIeHUH, UMeeT IPaBo:
® Ha KayeCTBeHHble M 0Oe3omacHble pe3yJbTaThl paboOTbl 4JI€HOB Accolyalnuy,

yCTpaHeHUe BbISBJIEHHbIX HEJOCTAaTKOB M KOMIIEHCALlMI0 NPUYMHEHHOTO Bpeja
3/l0pOBbI0 WJIM HMYILECTBY TpaKJaHWHA, a TaKXKe Ha MCIOJIb30BaHUE >KUJbIX U
COLlMAJIbHBIX OOBEKTOB U OOBEKTOB OOIIEro IOJIb30BAHMS, SBJISIOLIMXCS
pe3yJjbTaTaMy [leITeJbHOCTM 4J1eHOB Accouualud 1O Ha3HayeHWlo, [
YA,0BJE€TBOPEHUS UX IOTPEOHOCTEN;
y4acTBOBaTb IPU pPAaCcCMOTPEHUM Kalobbl Ha JelcTBUA (6e3pelcTBUEe) 4JjeHa
Accounanuu B 3aceJaHMU COOTBETCTBYIOILLEro opraHa Accouualuy B C/ay4ae, eclu
paccMoTpeHUe 6y eT IPOBeIEHO TAKUM OPraHoM;
B LleJIIX IPOCTOro U yZ,06HOT0 3J1EKTPOHHOI'0 U MHGOPMALMOHHOI'0 B3aUMO/IeCTBUSA
OBITh BKJIIOUEHHBIM B CO3/1aBaeMyl0 B COLJMAJIbHbBIX CETAX 3aKPBITYI0 pabo4ylo rpyImmy
OTBETCTBEHHBIM paOOTHUKOM AJMHUHUCTpALMU AccolMalidi MO pPacCMOTPEHUIO
NOCTYNUBILIEN Kay1o0bl (0OpaleHus) B conuasibHOM ceTH «UHTepHeT»;
NpefoCTaBAATh [IONOJHUTE/IbHbIE CBeJleHUs, WUHQPOpMalLUI U JOKYMEHThl (IO
COGCTBEHHOMY >XKeJIaHUI0 UJIY 10 3anpocy AccoljManin);
y4acTBOBaTb B NPOBOJUMBIX COBMECTHBIX COBELIaHUAX/IEperoBopax CcoO BCEMU
y4YaCTHUKAMHU IpPOEKTa CTPOUTENbCTBA (PEKOHCTPYKLMH, KalUTaJbHOTO PEMOHTA,
CHOCa) 00'beKTa KallMTaJbHOTO CTPOUTEJIBCTBA, B TOM YHMCJie HA TEPPUTOPUU CaMOTro
00’beKTa NpHU MPOBeJeHUU TAKUX MEPONPUATUH;
BHOCUTD NpeJJI0KEeHUsI/3aMeyaHusl 110 YPeryJIMpOBaHHUIO CIOPHbIX BONPOCOB;
IOJIyYUTh, B YCTAHOBJIEHHbIN M. 5.2 Hactosuiero [losoxeHus, cpok opuIMaIbHbIN
OTBET B NMUCbMEHHON PopMe Ha OGyMaKHOM HOCHTeJie UM B GOpMe 3JIEKTPOHHOTO
JIOKYMEeHTa O pe3yJibTaTaX pPacCMOTPEHHUs KaJloObl UM UHOTO obpalieHusa. Crnocob
HamnpaBJyieHus Acconuanvedl opUIMAJIBHOTO OTBETA ONpejesseTcs 3asBATesaeM. B
ciy4ae ecad 3asiBUTe/b He ONpeJesiii CIocob HalpaBJieHUs eMy OTBeTa, TO TaKou
cnoco6 omnpejensieTci Ha YyCMOTpeHHe Accouualdu N0 UMEILUMCS MOYTOBBIM
peKBU3WUTaM U (UJIK) aipecy 3JIEKTPOHHOU NOYTHI 3asBUTeJIs, B GopMe JOKYMEHTOB Ha
OYMa)KHOM HOcCHUTeJie UK B GOpMe 3/JIeKTPOHHBIX JOKYMEHTOB (IIaKeTa 3JIeKTPOHHBIX
JIOKyMEHTOB), NOJMUCAHHbIX 3JIEKTPOHHOM MO/[TUCHIO.
NoJy4yaTb MNHUCbMEHHBbIA OTBET IO CYyLIEeCTBY I[IOCTAaBJEHHbIX B >Kaj06e/UHOM
obpallleHHH BOIPOCOB, 32 UCKJIIOUEHUEM CJIyYyaeB, yKa3aHHbIX B pa3jesie 9 HacTosIero
[TosnoxkeHUs, a TakKe yBeJJOMJIEHHS O NlepeaZipecaliii UHOTo obpalleHus, B IOPSJKe,
YCTAaHOBJIEHHOM NIyHKTaMU 7.2, 7.3 HacToswero [losoxxeHus;
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® HamnpaBUTb Kajsoby B AccoliMaliio Ha HeMoJIyYeHUe OTBETA B C/Iy4ae, eC/IY NPUYUHBI,
10 KOTOPBbIM OTBET MO CYLIeCTBY MOCTaBJEHHbIX B Kajobe WM UHOM OOpalieHuU
BOIPOCOB HE MOT ObITh JIaH, U 3TU IPUYUHBI B IOCJAEAYIOLIEM ObLJIA YCTPAHEHDI;

e 00pauaThCs C 3asiBJIEHUEM O MpPeKpalleHUU PacCMOTPEHUS KaJ100bl UK 00OpallleHus
(oT3BIB kaJ106b1/00palleHU);

® 00:KaJIoBaThb X0/ U pe3yJbTaTbl PAaCCMOTPEHHUS KaJl00Obl B YCTAHOBJIEHHOM 3aKOHOM U
BHYTPEHHUMH JJOKYMeHTaMU Accoliualiuy nopsjke.

7. CPOKHM PACCMOTPEHMA »KAJIOB U UHBIX OGPAIIIEHH

7.1. Xano6wl Ha jAelcTBUA (6e37eicTBUE) YIeHOB AcCOLMAllMU UJIU UHbIEe 0OpallleHus], B
TOM 4YMCJIEe COoJep)Kalide CBeJleHWS O BO3MOXXHOM HapyUIeHUH 4YJeHOM AccoLMaluu
006s13aTeJIbHbIX TpPe6OBaHWM, MOCTYNMBUIMX B Accolyalyio, MoJJeXaT PacCMOTPEHHIO
Accouunanueil B TedyeHue 30 (TpUALATH) KaJeHAAPHBIX AHEH CO [iHA UX peTUCTpaldu B
Acconuauuy, ecayd 3akoHoAaTenbCcTBOM Poccuiickont ®epepanuu He YCTaHOBJIEH
MHOM CPOK, C y4ETOM IOJIOKEHUHN pa3jesa 5 HacTosiero [losoxeHus.

B ucK/II0YHTENbHBIX CydasX, IPU HEBO3MOXXHOCTH OKOHYAaHHSA KOHTPOJIbHbIX MEPONIPUATHH,
Accouyanus Bnpase NPOAJIMTb CPOK PACCMOTPEHHUs »Kayioobl (0OpallieHus ) He 6oJiee yeM
Ha 30 (TpuAuaTh) KajJeHAApPHbIX JHEW, YBEJOMHUB O MPOJAJEHHH CpPOKa 3asiBUTEJIS,
HallpaBUBUIETO Kaa00y (o6palieHue).

CooOLeHUss OpPraHoB roCyAapCTBEHHOI0o/MyHMIMNAJIBHOTO HajA30pa (KOHTpoJdA) o
BbISIBJIEHHbIX NpPU MNpPOBEPKAx HapyLIeHUAX 4YJeHOB Accolyalydy paccMaTpUBAIOTCA
Acconuanuei B Te4eHUe EpPUOa YCTPAHEHUA YKa3aHHbIX HapyILIeHUN U 40 IPUHATUSA
pelieHM cCieqa/IM3MPOBAHHBIMY OPraHaMy Acconanyu.

Bomnpoc 06 ycTpaHeHUM /He YCTpaHEHUH BbISIBJIEHHbIX OPraHOM Haz3o0pa Wi Accouuanuen
HapylleHUW (UCIOJIHEHWM TMpejNucaHys IpPU €ero HaJu4MMu) paccMaTpuBaeTcsd Ha
3aceiaHuM KoHTposibHOrO KOMUTEeTa ACCOLMal .

OTBeT 3asiBUTEJIIO HallpaBJisieTCsl B TeyeHHe 2 (AByX) pab04MX AHeH noc/ie JaThl 3aceJaHus
KoHTposibHOrO KOMUTeTa (MpU HAJIMYWU HAPYLUIEHWH U UX YCTPAaHEHUH ) WUJIM MOCJE 1aThl
3ace/laHusA JIJMCLUUMIIJIMHAPHOTO KOMUTETA (MIPY He YCTPaHEHUH HapylleHU ).

7.2. KonuyM nmUCbMEHHOM >KaJjiobbl (oOpaleHUsi) B Accouualiuio, cojeprkaiiasi BOIPOCHI,
pellleHHe KOTOPbIX TaKXe BXOJAUT B KOMIETEHIHI0 WIU chepy AesATeSbHOCTH HHbIX
opraHvsalui, HanpagpJjsgeTca Acconyanyued B 3TU OpraHv3alyy, B TOM 4YHCJIe B ajipec
00/J1IaCTHBIX WJIM MYHULMIAJIbHbIX OpPraHOB BJACTH, PpPErvuoHaJbHOrO oOlepaTopa
(3aka3urMka) B cdepe KaNUTaJbHOIO PEMOHTA MHOIOKBApPTUPHBIX JOMOB, JIHLY,
OTBETCTBEHHOMY 3a 3KCILIyaTalMI0 3/1aHUsl, COOPYXKEHUSI B COOTBETCTBUU C
KOMIIETEHIIMEN, YCTAaHOBJEHHOW JKWJMILHBIM  3aKOHOJATEJbCTBOM U  JIPYTUM
3aKOHoZiaTesbcTBOM Poccuiickoit ®depepauuy, B TeyeHue 7 (ceMu) AHeM co [AHS
perucrpanyy, ¢ OJHOBpeMEeHHbIM HallpaBJ€eHHEM COOTBETCTBYKILLEro yBeAOMJ/IeHUS
3asBUTEJIIO, 10CPE/ICTBOM [I0YTOBOTO OTIPAaBJIEHUS 110 IOYTOBOMY aJipecy, J1n6o B popme
3JIEKTPOHHOTO JOKYMEHTa MO aJApecy 3JIEKTPOHHOM IMOYThI, YKa3aHHbIX B jKaJjobe
(obpauienun).

YBelOMJIeHHME O J[ONOJIHUTE/JbHOM HalpaBJeHUM TaKoM >kasobbl (o6paleHHs) JpyruM
JIUL[aM, MOXeT COJiep:KaThb pa3bsCHEHUE O BO3MOXXHOM MOPsiJKe AEWCTBUM 3asBUTEJS B
COOTBETCTBUM C HX KoMIleTeHUUeld. PaccMoTpeHue Takux xano6 (o6palieHui)
OCYILIEeCTBJISIETCSI B COOTBETCTBUM C HacTosAwMM [losio)keHMeM B 3aBUCMMOCTH OT
coZiep>kaHUs Kanobbl (0OpaleHus).
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8. IOPA/I0K PACCMOTPEHMA »KAJIOB U UHbIX OBPAILIEHHI
HA JEMCTBHUA (BE3AENCTBHUE) YJIEHOB ACCOUMALIUU

I. IOPAAOK PACCMOTPEHHA ) KAJIOBbI
CIIEHUATMU3BUPOBAHHBIM OPTAHOM ACCOLIMALIMH

8.1. I[lpu mnosyyeHUH xKajobbl, npeaycMoTpeHHou 1. 4.1 Hacrtoswmero I[losoxeHus,
JAucuuninHapHbIM KoMUTeTOM Accouuanuu (npezcezgartesneM /JMCHUIJIMHAPHOTO
KoMUTeTa Accolaliui) NPOBOAUTCS NEePBUYHAS OLEHKA COJIepPKallUXCs B Hell CBeIeHU M
C TOYKH 3peHHUS TaKUX KPUTEPUEB, KaK:

® QA/IpeCHOCTb,

® Ba)XKHOCTh,

e BJIMAHHE Ha 6€30MacHOCTD,

® CJIOXKHOCTb,

® BO3MOXHbIe IOCJIeICTBUS U PUCKH,

a TakXXe MPOBOAUTCS OIlleHKa HEeO00XOJMMOCTH, BO3MOXXHOCTH U 0ObeMa NpOBeAeHUs
JleMICTBUU 110 paCCMOTPEHMIO XKal00bl U MPOBEJEHUI0 KOHTPOJIbHBIX MEPONIPUATHH.

8.2. llpeacenatens JUCUUMNIMHAPHOTO KOMHUTeTa AccoliMalUy, MOC/Ae NMEPBUYHOM OLIEHKH
»kasio6bl B TeuyeHue 3 (Tpex) AHeM C AaThl NPOBeJEHUs TAKOW OIleHKH, MPUHUMAET
COOTBETCTBYIOILlEE pellleHue:

8.2.1. 0 mnepenaye ajsobbl B KOHTpPOJIbHBIM KOMHUTET Accoulualdu B BUJE
Ilopy4eHus C 1eJIbl0 OCYLIeCTBJIE€HNUSI KOHTPOJIbHbIX MEPONIPUATHN C YKa3aHHEM IpegMeTa
KOHTpOJIS, B C/ly4ae HaJM4yUsA B Kaj06e CBeJleHUM O BO3MO>KHO JOMYIIeHHbIX B AeUCTBUAX
yjeHa AccolMalUy HapylleHUsX 00s3aTesJibHbIX TpebOBaHUM 3aKOHOJATEJbCTBA M/WJIMU
BHYTPEHHUX JOKYMEHTOB AccOlMallui U YCTAHOBJIEHUE CPOKOB 3aBeplLIeHNs] KOHTPOJIbHbIX
MepOonpUATUH IO XKaJobe.

’Kanoba mnepenaercas B KOHTpOJIbHBIA KOMHUTET C ILeJbl Cc60pa HEOOGXOAMMOMN
uHopManum, 0CTaTOUYHOH /ISl BBIPAOOTKU pelleHHH N0 Y/ 0BJIETBOPEHUI0 060CHOBAHHbIX
noTpebHOCTEN (3ampocoB) 3asABUTEJIS UJIH /Il OTKJIOHEHHWS MPeTeH3UOHHbBIX TPeOOBaHUN K
yjeHy Accouuanyy, U BbIpabOTKH NMpeJJOKeHUs] NMPOEKTA pelleHus, HalpaBJeHHOro Ha
yZ0BJIeTBOpEeHHEe TpeOOBaHUM 3asaBUTessl. KOHTPOJBHBIM KOMMUTET OTBedYaeT 3a cOop U
NpOBEpPKYy Bcell HeoOXoAMMOW HHPOpPMALMU JJisi pPacCMOTPEeHHs AO0BOJIOB, YKa3aHHbIX B
»Kasobe, U [/ onpejie/leHUs MOC/AeAyoIUX JedCcTBUM JUCIUIJIMHADHOTO KOMUTETA [Jid
Y/ZIOBJIETBOPEHUSI UHTEPECOB 3asIBUTEJIS;

8.2.2. 00 006beJUHEHUU pACCMOTPEHHUs Kajob B OJHOM MpPOU3BOJCTBE B CJyyae
NOCTYIJIEHUS] HECKOJIbKUX >KaJ100, CBI3aHHbIX MeXJYy COO0M MO0 OCHOBAaHUSAM 3asiBJIEHHBIX
TpeboBaHUN U (UIH) coAeprKallUX OOIUK MpeaAMeT U OCHOBAaHWE U (MJM) MOJAHHBIX IO
0HOMY (QaKTy BO3MO>KHOI'O HapylleHUs, B OTHOLUIEHWU OJHOTO WU HECKOJbKUX YJIEHOB
Acconuanuy, J10 IpUHATHUSA peuleHUs /JlucuuniavHapHbiM KoMuTeTOM mo pesyJsibTaTaMm
paccMOTpeHUs paHee MOCTYNUBIINX Kal00 UK 06palleHUH;

8.2.3. 06 oTKa3e B pPacCMOTPEHUH KaJ0Obl, €CJU HMeeTCs MPHUHSTOe pelleHHe MO0
pe3yJibTaTaM KOHTPOJIbHbBIX MEpPONPUSATUH, MPOBEJEHHBIX paHee M0 aHAJIOTUYHBIM
obcToaTenbCcTBaM, (akTaM U OCHOBaHUsAM. [lpu 3ToM 3asgBUTE/I0 HaIpaBJsSeTCs
COOTBETCTBYIOIllee YBeJOMJIEHME U paHee IMPUHATOE pelleHue ClelUaJlu3upoOBaHHbIX
OPraHoB WJIM OPTAaHOB yNpaBJieHUsI AccolMaliMM M0 OJ00HOMY 06pallleHUIO.

8.2.4. 0 mnepezadye HWHPOpMAIMH, cojeprKalllelcsl B »kajlobe Ha JAeWCTBUsS 4YJieHa
Accouyanuu B KoMuTeT nmo 3aujydTe 4ieHOB ACCOIMALlMU M B3aMMOJENCTBHUIO C OpraHaMu
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BJIACTU B NOpPsAJKe, YCTaHOBJeHHOM II. 8.2 «[losoxeHua o KoMmuTeTe mo 3amuTe 4JeHOB

Accouuanuuy ¥ B3auMOJeMCTBUIO ¢ opraHaMiu BiacTH (I1-10), npy HE0O6XOAMMOCTH CPOYHOTO

NPUHATUSA HEOOXOJMMBIX Mep IO 3alluTe 3aKOHHBIX WHTEPEeCOB M IpaB 3TOT0 4YJeHa

Acconpanuy ¥ MUHUMH3allMKA PUCKOB BeleHUd UM IpeJlIpUHUMATE/IbCKON AeATeJIbHOCTH B

cdepe CTPOUTEILCTBA.

8.3. KoHTpoJ/ibHbBle MepONpUATHSA B OTHOLIEHUHU 4jieHa ACCOLlMalluK, YKa3aHHOr0 B XKaJo6e,
cojep:Kalleld CBeJleHUsl O BO3MOXXHOM HapylleHHWH 4JeHOM AccoLMalUu 0043aTesIbHbIX
TpPeOOBAaHMUM, OCYIIEeCTBJATCA B COOTBETCTBUM C BHYTPEHHUMU [JIOKYMEHTAaMH
Accoumauuy B mopsjake, ycraHoBieHHOM «lIpaBusia KoOHTposss B 006J1acTH
camoperyavupoBaHus» (I1P-01).

8.4. Bxoge paccMoTpeHUs Kao0bl MCCIeL0BAaHUIO IOJJIeKAT TOJIBKO (PAKThbI, YKa3aHHbIE
B TAKOM >Ka/iobe U coJepikalliuecss CBeJIEHUS O JOMYylleHHbIX 4YJIeHOM AccolMaluu
HapylleHUsIX.

8.5. Ilo pe3ysnbTaTaM HCC/Ie[0BaHUSA BCeX OOGCTOATENbCTB U (PAKTOB IO Kajuobe, 4leHYy
Accoupanuy M 3asiBUTEJII0 MOTYT OBbITh MPEeAJI0OKEHbBI JIeHCTBUS, HAPpHUMep, UCIIpaBJeHUe
npo6JieMbl U/WIH IpeAynpex/jeHre ee IOBTOPHOIO NOsIBJeHUd B OyayieM. Eciu xanoba
HEe MOXeT ObITb HeMeJAJIeHHO V/IOBJeTBOpPEeHa, TO CIeldaJU3MpPOBAHHbBIA OpraH
Accoyuauuy BIpaBe MPeAJIOKUTH CIOCOO ee pellleHUs, KOTOPBbIM MOXeT NPUBECTH K
HauboJiee 3pPeKTUBHOMY pe3y/IbTaTy B BOSMOXKHO KOPOTKHE CPOKHU.

8.6. Ecium xkanoba, ob6palieHue 3asiBUTeJisT CBSI3aHbl C OLIMOKaAaMHM NPOEKTHOH
JIOKyMEHTallMy, C HEeKOPPeKTHbIMU MUCbMEHHbIMU YKa3aHUSIMM 3aKa3uuKa WU
HEBBINIOJIHEHHEM 3aKa3YMKOM CBOMX O00SI3aHHOCTEM, BBbITEKAIL[UX U3 CYIEeCTBa
KOHTpPAKTA, JIM60 U3 M0J0KeHUN (eJlepabHbIX 3aKOHOB U JJpyTMX HOPMaTUBHO-IPaBOBbIX
akToB, Acconanus BOpaBe NpHUBJeYb B paMKax pabOThl MO PAacCMOTPEHHUIO KaJlOObI
npejCcTaBUTe el TEXHUYECKOr0 3aKa34uMKa, OPTaHOB BJIACTU U/UJU KOHTPOJHUPYIOIIUX U
Ha/I30PHBIX OPraHOB U JPyTUX 3aMHTEPECOBAHHbIX JIUII.

8.7. Tlo xas06e, NpUHATON K pacCMOTPeHHUI0 JUCIHUIJIMHAPHBIM KOMUTETOM ACCOI[UALUHY,
cleiyeT MPOCJEXUBATh XOJ| AeUCTBUN MO yZ0BJETBOPEHHIO UHTEPECOB 3asABUTEJS OT
MOMEHTA ee perucTpayuu B Acconpanuu 10 NOJHOTO 3aBepLIeHUs Ipolecca ynpaBJeHUs
»Kasi000#, Korja 3asfBUTEIb OyJeT V/JAOBJETBOPEH, WJIU IO Hed OyAeT BbIHECEHO
3aKJIDYHUTeJbHOE pelleHue. 3asBUTeJb, 10 UCTEYEHUHU yCTAaHOBJIEHHOTO Acconuanuen
CpoKa  MCHOJIHEHUS  (yCTpaHeHHs  HapylleHWM), [JIO/DKEH ObITb  MHUCbMEHHO
NpouHPOPMUPOBAH O TEKYILEM COCTOSTHUH MpolLiecca yrnpaBJeHUs Kaao060i.

8.8. Ilpu paccMoTpeHHH Kayob HA JAeUCTBUS 4IeHOB ACCOIMAIMM ClleliMaJIu3UPOBaHHbIE
oprasbl AccoliMaliiv 006siI3aHbl IPUTJIAlIaTh HA CBOU 3ace/laHus JIMII, HAallPaBUBILIUX TaKHe
»KaI00bI, a TaKXKe YJIeHOB ACCOLIMAIMU, K KOTOPbIM Y 3asiBUTEJISI UMEIOTCS MPETEH3UU, U
TPeTbUX JIUL, UMEIIIMX OTHOLIEHHUE K CYLLECTBY JieJa.

8.9. B cayyae, eciu mo pesyJbTaTaM [ePBUYHON OLEHKU COJEpPKAIUXCId B Kajlobe
CBeJleHUHN U/WUJM MPOBEJEeHHbIX KOHTPOJIbHbIX MEPONPUATUN CBEAEHHUS O BO3MOXKHbIX
HapyllleHUsIX, YKa3aHHbIX B kaJ/iobe, He MOATBEPXKAAITCA M AONOJIHUTE/IbHOE pelleHne
cnelya/IM3MPpOBAaHHOTO OpraHa He TpebOyeTcA, ClHeldaJU3MPOBAHHBIA OpraH
Accoyupauuy MUCbMEHHO YBeAOMJISIET 00 3TOM reHepaJibHOrO JUpeKTopa Accouualydu
NyTeM HallpaBJIeHUSI COOTBETCTBYIOLEro YBeAOMJIeHUs. Accolialiys, B CBOIO OUepeib, He
no3jHee 2-X Ppa6o4yux JHeW T[ocje TMOoJyYeHUs1 yKazaHHOM UHopMaALMU OT
CHenyaJu3MpOBaHHOrO OpraHa, HalpaBJisieT 3asBUTEJII0 OTBET Ha KaJio0y, coZepKaliui
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000CHOBaHHY HHpOpMalUIl0 00 OTCYTCTBUM YKa3aHHbIX B Kaja06e HapylleHUuU

JIeMCTBYIOIIMX HOPM 3aKOHOJATeJbCTBAa M BHYTPEHHUX JOKYMeHTOB Acconpalvyd U B

AeHCTBUSX YaeHa Accoliial|uH.

8.10. Pemenue /JlucuunivHapHOro KoMuTeTa AccouMalMvu (BbIMMCKA M3 pelleHUs),
NPUHSATOE MO pe3yJibTaTaM PacCMOTPEHHUS KaJlobbl Ha AelcTBUA (6e3heicTBUE) YJieHa
Acconuauuy, HampabJ/isieTCd C CONPOBOAUTEJbHBIM MNUCBMOM Accouuanydu B
YCTaHOBJIEHHOM B AccolManuu nopsi/ike B aJpec 4ieHa Accouyaunyy U 3asBUTeJIs B
TedyeHUe 2 (ABYyX) paGo4yuX AHEMN Co AHSA NPUHATHUS.

8.11. 3aBepuieHHe JeliCTBMU MO PAaCCMOTPEHMIO KaJIOObI, B TOM YMC/e N0 peaju3aluu
NPUHATBHIX JIUCUUIJINHADHBIM KOMHUTETOM pelleHUH, CBS3aHHbIX C pPacCMOTpPeHUEM
»Kas100bl, HACTYMNAET:

8.11.1. [Ipy Hanu4yuu corsacusl 3asBUTeJIsl, HANpPaBUBLIETO ajloby, C
NPUHATBHIM pellleHueM W/Wau AelcTBUueM Acconyanuu, 3apUKCUPOBAHHOTO B MMCbMEHHOM
BU/Je (TesilepoHOrpaMMa, NMCbMO 3asiBUTeEJIS, aKT, IPOTOKOJI UJIH JIP.).

8.11.2. [Ipy OTCYyTCTBUM NHUCbMEHHBbIX MpeTeH3uW (kan06) kK Accouuanydu OT
3asiBUTEJIsl, HaAlNpaBHUBIIETo >ajoby Ha JeHCTBUS 4YJeHOB Accouuanuy, N0 MNPUHATHIM
pelieHusaM U /UIu e cTBUSM Accolaliuy Mo pe3yJ/ibTaTaM yIpaBJeHUs )Kal000M, B TeueHue
10 (pabouux) aHENW C MOMEHTA MoJy4eHHsl 0TBeTa ACCOLMAIUH.

8.12. Ecsiu 3asiBUTE/Ib HE COTJIACHJICS B MUCbMEHHOU ¢opMe C npesioKeHHbIM pellleHueM
WJIY IEMCTBUEM, TO XKaJ106a JI0/>KHA OCTAaBaThCsl OTKPBITOM. TaKOM CTaTyC »KaJ106bl 10/KEeH
O6bITh 3apeructpupoBaH B JKypHasie kajio6 (obpalieHuil) Ha AelcTBUs (6e3JelCcTBUE)
4JIeHOB ACCOLMALIMH, a 3asBUTEJIb XKaJl00bl J0JXKEH ObITh MUCbMEHHO NPOMHPOPMUPOBAH
OTHOCHUTEJIbHO BO3MOXXHBIX aJIbTePHAaTUBHBIX POPM M BapHaHTOB Jla/IbHENIINX pelleHUuH
Y/WUId AeWCTBUM MO YperyJHpoBaHUIO BONPOCOB, MOCTABJEHHbBIX B aJjobe, a Takxe 00
OTKpPBITOM CTaTyCe Kaa00bl.

8.13. Accoumanus opraHusyeT MepoONpUATHS, HalpaBJieHHble Ha pacCMOTpPeHHue
NOCTYNUBIIEN Ka/I00bl HA AEMCTBUSI CENMAJTU3IMPOBAHHBIX OPraHoB B [IpaBieHuUun
Accoyuauuu B nopszake, yctaHoBjieHHOM [losoxkenuneM o [lpaBienun Acconyanuu, Uiad
obecrieymBaeT NpeJCTaBUTENbCTBO B C/Iy4yae pacCMOTPEHUS JaHHOT0 BOIIPOca B CyleOHOM
nopsiJiKe.

8.14. CekpeTtapb /JIJUCUUIIIMHAPHOTO KOMHUTETA OCYLLECTBJSA€T MOHUTOPUHI JEeWUCTBUHU IO
yOpaBJIeHUI0 >KaJo60i [0 Tex NOp, NMoKa He OyAyT HCIO0Jb30BaHbl BCe pa3yMHble
BHYTPEHHUE U BHELIHKE BO3MOXXHOCTH /JIJ151 y,0BJI€TBOPEHHS 3asiBUTEIS.

II. MOPAJOK PACCMOTPEHUA UHOT'O OGPALIIEHUA
8.15. OOpauieHre, OTHECEHHOE K «HWHbIM OOpallleHUsIM», NpefycMOTpeHHbIM 1. 4.1.2
HacTtosiulero [loyioxkeHus, pacCMaTpUBaeTCAd €AUHOJUYHBIM HCIOJHHUTEJNbHBIM OPraHOM
ynpaBjeHUusT AccolMalni - TreHepaibHbIM JUPEKTOPOM AccouMalid U He TpeodyeT
NPUHATHA pelieHUs JucUNIMHAapHBIM KOMUTETOM.

8.16. Ilocne peructpanuyd HHOe oOpalleHUe TmepeaaeTcds B KOHTPOJIbHBIA KOMHTET
Accoumanuu B BuJle HanmpaBiieHuUs.

8.17. Ilpu mnocTymjieHUH COOOGLIEHUS OPraHOB TroOCyJapCTBEHHOr0/MyHHLIUNAJIbHOTO
HajA30pa, npejcegareseM KOHTpPOJBHOrO KOMHUTETAa HA3HAYAKTCA KOHTPOJIbHOE
MepOoIpUsTHEe - MOHUTOPHUHT YCTPaHEHUS BbISIBJIEHHBIX HApyLIeHUH OoCpeCTBOM co6opa
YCTHOM W NMHCbMEHHOW WHGOpPMAIUM O AONYIIEHHBIX HApPYIIEHUSX, MOATBEPXKIAOIINX
JIOKYMEHTOB 00 UX YCTPAaHEHUHU OT 3asiBUTEJIsA, YieHa ACCOIMALMHU U /UJIW UHBIX JIUI.
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lles1br0 JAHHOTO MOHUTOPUHTA ABJSAETCA KOHTPOJIb CIeLMAJIMCTaMU JUPEeKIUU ACcColaliiu
X0/la yCTPaHeHUs BbIsSIBJIEHHbIX HAPYIIEHUH 4JIeHOM ACCOLiMaLUH.

IIpoAO/DKUTENBHOCTh TNPOBeJleHWs MOHMTOPHHIA X0Ja YCTpaHeHHs HapyUleHUHd 110
COOOLIeHUSAM OpraHa Ha/J30pa/KOHTPOJA - [0 TNOJy4YeHUs HUHPoOpMaluMU opraHa
Ha/i30pa/KOHTPOJIA 06 yCTpaHeHUH, J1M60 HHPOpMaL MU 0 BO30YK/JeHUU OpraHoM HaZj30pa
aIMUHUCTPATHUBHOTO MPOU3BO/ICTBA B C/Iy4ae He YCTPaHeHUsI HapyLIeHUH.

8.18. Ilpu nmnoctymieHud oOpalieHuss 3aka3zuuka/3acTpouinuka/PernoHajaibHOro
oneparopa, JiMla, OTBETCTBEHHOr0 3a 3KCIUIyaTalMI0 3JaHUsA, COOPYKeHHs1, OpraHa
rocyAapCTBeHHOW/MyHUIIMNIAJIBHON BJIaCTH, YieHa AcconyanyH, HenocpejCTBEHHO
CBA3aHHOIO C MCIOJHEHHEM 4jeHOM Acconyanud 00653aTeNbCTB 10  JOTOBOPY
CTPOUTEJIBHOTO MOAPAJAA, AOTOBOPY MOJpsAJa Ha OCYyLIeCTBJIEHHE CHOCA, B TOM YMHCIe
3aKJIIOUEHHOTO KOHKYPEHTHBbIM CIIOCOO0M MX 3aKJIIUYEHMSs], a TaKXKe CBSI3aHHOTO C
OCyILeCTBJIEHMEM 4YJeHOM Accouuanuy, SBJAAKIIMMCA 3aCTPOMILIMKOM, CTPOUTEbHO-
MOHTaXXHbIX paboT Ha 06'beKTe, MpexacesaTesieM KOHTPOJbHOr0O KOMUTETA Ha3HAYAETCS
KOHTPOJIbHOE MEPONPUSATHE — MOHUTOPHUHT YKa3aHHbIX B 00pallleHuH HapylleHUH YieHa
Accouyanuu, nocpesiCTBOM:

- coopa OT 3asABUTeJs], YjeHAa ACCOLMALMU W HHBIX JIMI, YCTHOM U NHUCbMEHHOMN
MHPOpMaILMU O JONYIIEHHBIX BO3MOXHbIX HapyIlleHHUsX, 0ATBEPKAAIUX JOKYMEHTOB,
VHbIX CBeJIeHUH, CBA3aHHBIX C pACCMOTPEHUEM 00palleHus;

- OCMOTpa 00'bEKTA KAUTAJbHOT'O CTPOUTENBCTBA MU CTPOUTENbHOMN MJIOLIAJIKU, HA
TEPPUTOPHUU KOTOPOTO JOMYIIEeHO BO3MOXKHOE HapylleHue (IpU He06X0AUMOCTH ).

[lesibl0o JaHHOrO MOHUTOPHMHIA SIBJSETCS YCTaHOBJeHUe (AKTOB HaJU4Hs/OTCYTCTBUSA
HapyuleHuH, HajJexauiero Jubo HeHaJJiexxalllero MCHOJHEHHUS CTOPOHAaMM CBOUX
JIOTOBOPHBIX 00513aTe/IbCTB, HAJIM4Usl/OTCYyTCTBUS TapaHTUHHOTrO C/ay4asi, yCTaHOBJIEHUSA
IPUYUH HApyUIeHUs YJIeHOM ACCOLIMALlMK CPOKOB BBINOJIHEHUS PabOT U UX Ka4yeCcTBa, eCIU
OHU HapylleHbl, NOoJyYeHue UHPOpPMALMU OT 4jieHa ACCOLMALUM O KOHKPETHbIX CPOKaxX
yCTpaHEHUs] HapylleHWH, YCTAaHOBJIEHHEe UHBbIX OOCTOSITEJIbCTB, CBSI3AHHBIX C
paccMoTpeHueM o6pallleHHs, KOHTPOJIb YCTPaHEeHHUs YJIEHOM BbISIBJIEHHbIX HAPYUIEHUH U,
IpyU HeoOXOJUMOCTH, 3alllUTa ero npaB M 3aKOHHbIX UHTEPECOB B BO3MOXXHOM CIIOPHOH
CUTYaLUU.

B nmepuojs paccMoTpeHus ob6paujeHuss [eHepasibHbIM JUpeKTOp Accoldalii WHULUUpPYeT
IpoBeJileHHe OT/eJIbHbIX COBELIAaHHWi/NeperoBOpoB C INpeJCTaBUTENsIMHU 3aKa3uMKa,
BBIIIECTOSIIIMX OpraHU3alUil W (WJM) OpPraHoB BJIACTHU, 3AUHTEPECOBAHHBIX JIMI],
Npe/CTaBUTe/Niell U3bICKAaTEeJNbCKUX, NPOEKTHbIX WU CTPOUTEJbHBIX OpraHU3alUi, Mo
BOIPOCaM, YKa3aHHbIM B 06pallleHUH, U1K UHBIX JIMI] C yYeTOM MOoJy4YeHHON HHPOpMaIUU
KoHTpoJsibHOro koMuTeTa Acconanuy. B paMmkax B3auMo/lelCTBUS BCeX YYaCTHUKOB IpU
OCYIIEeCTBJIEHUU TPOEKTHOrO VyIpaBJeHUsT B CTPOUTEJbCTBE BbIpabaTbIBAKOTCS
pPEeKOMeH/IallMU U MYTH pellleHUs: MPo6JIeMHBIX BOIIPOCOB JJIsl HaJJIeXKalllero UCIOJTHEeHUSs
yCJI0BUM KOHTPAKTa UJIM BHECEHHUS B HETO U3MEHEHUU (pacTopKeHus ).

IIpoAo0/KUTE/IBHOCTD NPOBE/IEHUSI MOHUTOPUHTA N0 00palleHUsIM 3asiBUTeJIeN, YyKa3aHHbBIX
B 0. 8.18 Hacrosuwero IlonoxeHus - [0 nosydyeHus HUHPopMaluu 3asfgBUTENs 00
yCTpaHEeHUU, WJUM HUHPOpMAUMKU 006 OTKase 4YieHa YCTPaHATb HapyIIeHUs, JHU60
MHbOpMallMM O HEBO3MOXKHOCTU UX YCTPAHUTb, C ONpeJie/ieHUeM MPHUYUH HapyIlIeHUSs
006513aTeJIbHBIX YCJIOBUN KOHTPAKTOB.
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8.19. Ecsin ycTaHOBJIEHHBIE HapylLleHUs 4ieHOM Accouuayuvy B IepUuoj, MOHUTOPUHIa He
yCTpPaHeHBbI WU yKa3aHHble HapylLleHWs1 BOSHUKJIU N0 ero BUHe, KOHTpOoJIbHbINA KOMUTET
HanpaeJisieT MaTepyuaJibl MOHUTOPUHTra B IUCHUNJIMHAPHBIA KOMUTET Accolpaliuy AJist
dbopMmupoBaHUsA JleJla O HapyLIeHUWH 0053aTe/ibHbIX TPeOOBAaHUW U MOC/AEAYIOIETO
paccMoOTpeHud B IOPsAJKe, yCTaHOBJIeHHOM «[losioxkeHHeM 0 opsiiKe pacCMOTPeHUA Jiesl O
HapylleHUud  4jeHamMud  Acconydanuu  TpebOOBaHUMM  CTAaHJAAPTOB U MpPaBUI
npeAnpUHUMAaTENbCKOH JeATENbHOCTH, YCJIOBUHM YieHCTBA B Accornanmu» (I1-17).

B gaHHOM ciaydae 3asiBUTeJib OOpallleHUs, YKa3aHHbIA B 1.8.18 HacTosiero
[lonoxeHus, Ao/keH ObIThb yBeJOMJIEH ceKpeTapeM /JMCUMIJIMHAPHOTO KOMHUTETA O
pacCMOTpPEHUHU JaHHOro Bompoca JJUCUUIJIMHAPHBIM KOMUTETOM M O BO3MOXXHOCTHU €ro
y4acTHUs NIPY IPOBeJleHUY 3aceJJaHUs ClleLlMa/In3MPOBAaHHOT0 OpraHa o IJaHHOMY BOIIPOCY.

8.20. B ciyyae ycTpaHeHUs] HapylleHUW B NEpPHOJ PacCMOTpPEeHHsl oOpallleHusl CeKpeTapb
KoHTpoJIbHOTO KOMUTeTa HanpasJsieT [‘eHepalbHOMY AUPEKTOPY AJis1 IOATOTOBKY OTBETA
3asiBUTEJIIO.

B ciiyyae oTcyTCTBUS OCHOBaHUM [I/1l NIPOBEIEHUSI MOHUTOPHHIA UJIH B CJly4ae pacCMOTPEHUS
HapylleHUd Ha 3acefaHuy /JUMCLHUIIMHApPHOTO KOMUTeTa AcconuanuM, CeKpeTapb
JVCIMIIMHAPHOTO KOMHUTeTa HanpasJjseT ['eHepasnbHOMy aupekTtopy peuenue K gna
NO/ITOTOBKU OTBETA 3asiBUTEJIIO.

8.21. Ilo pesysbTaTaM MepoONpUATHH, yKasaHHbIX B II. 8.18 Hacrosawero [lonoxeHus,
Accoupanuss TOTOBUT IMCbMEHHbIH OTBET 3asABHUTEJNI 0O0palleHUs MOoCPeACTBOM
MIOYTOBOT'O OTIpPaBJIEHHWS 10 YKa3aHHOMY MM IOYTOBOMY ajpecy Jub60 B ¢opme
3JIEKTPOHHOTO IOKYMEHTA M0 a/|pecy 3JIeKTPOHHOM MOYThl, YKa3aHHOMY B 00pallleHUH,
B CPOK, YKa3aHHBIU B II. 7.1 HacTodero [losoxeHus.

8.22. B mepuoj cpoka paccMOTpeHUs] O6pallleHUs], MOCAe PACCMOTPEHHs] pe3yJbTaTOB
MOHUTOPUHTA KOHTpPOJILHBI KOMUTET MNpPU HAJWYUM TNPU3HAKOB HEOOXOJAUMOCTH
OKa3aHHWsI Mep IO 3al[dTe 3aKOHHBbIX HHTEPECOB M INpaB 4YJjieHa ACCOIMAIUM H
MUHHUMHU3AllMd PHUCKOB BeJleHUs MpeANpUHHUMATENbCKON JesaTeJbHOCTU B cdepe
CTPOUTEJILCTBA, HAIpaBJIsieT MaTepuasbl NpoBepkd B KoMuTeT mo 3amure YJE€HOB
Accouyanuy ¥ B3aMMO/IeHCTBUIO C OpraHaMH BJIACTH.

9. OCOBEHHOCTH PABOTbI C 2)KAJ/IOBAMU U UHBIMH OBPAIIEHUAMU

9.1. Eciim B yKa3aHHOMW 1kasiobe, OOpallleHUH COJAEepPXKATCsd CBeJeHHUS O BO3MOXKHO
NO/IrOTABJUBAEMOM, COBEPIIAEMOM WJIM COBEPLIEHHOM NPOTUBONPABHOM JesSHUH, a
TaKXe 0 JIMLie, ero BO3MOXKHO M0/IT0TaB/IMBA0ILEM, COBEPILAIOIIEM UJIU COBEPIIMBILIEM
TO WJIW HWHOE NPOTHUBOINpPABHOEe JesHUe, Takasg >ajoba (oOpalleHue) NOJJIEKUT
HampaBJIEHUIO B FOCYZJapCTBEHHbBIN, IPABOOXPAHUTENbHBIN OPraH B COOTBETCTBUU C €T0
KOMIIeTeHIMeN B MOPsAKe, YCTAHOBJIEHHOM II. 7.2 HacTosero [osoxeHus.

9.2. B cayuae, ecau xkanoba (obpalieHue), cofep:kaT NPOCbOYy O pa3bsiICHEHUU TOTO WU
MHOTO Cy/le6HOr0 aKTa, WM [0 YKa3aHHOMY BOIpPOCY y:Ke MMeeTcsl MHPopManus o
paccMOTpeHUU Bompoca B CyZebHOM MopsiZiKe, UMW >Kajloba (obpalleHue) cofepKaT
sIBHble NMPU3HAKU HAJIMYHsI BO3MOXKHOTO CyAeGHOro crmopa Io CylecTBY TeMaTHKHU
ob6palleHus], yKa3aHHas >kajoba (o6paileHue) B TedeHUe 7 (ceMu) AHel co [JHA
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9.3.

9.4.

9.5.

9.6.

perucTpanyy BO3BpALLAeTCA 3asBUTENI C pa3bsiCHEHUEM MOpPsAKAa HE0OXOAUMBbIX
NpoleccyalbHbIX J€HCTBUH.

Acconuauusi, mpyd NOJYyYEHUHM NHUCbMEHHOW »KaJoObl WJIM HMHOrO OOpalleHus, TAe
COZlep>KaTcsl HeleH3ypHble, JIMOO OCKOpPOUTEJbHbIE BbIPAXKEHHUS, YIrpO3bl >KU3HH,
3/J0pOBbI0 U MMYLIECTBY KOHKPETHOrO JIMLA, a TaKXe YJeHOB ero ceMbH, BIpaBe
OCTaBUTh TAKyl XaJIo0y, oOpalleHHe 6e3 OTBeTa IO CyleCTBY MOCTaBJEHHBIX
BONPOCOB U COOOLIUTHL 3assBUTEJI0 O HEeJONMyCTUMOCTH 3JI0ynoTpebJsieHUsi npaBoM. B
TaKOM Cjy4dae AAMUHUCTpaLus Accoqualuy OCTaBJseT 3a COO0M NMpaBO 0OPAaTUTHCA B
NPaBOOXPaHUTEbHbIE OPraHbl 3a 3alUTON CBOMX NPaB Ha 3alUTY AeJ0BOM penyTaluu
Acconuanuy, pabOTHUKOB AUPEKLUN AcCollMaly ¥ 4IeHOB AcCcoljualuu.

B csiyyae nocTtymieHus B Accoljdaliio MMCbMEHHOM a/l00bl UM MHOTO ObpalieHus,
coliepXalleid BONPOC, OTBET Ha KOTOPbIM pa3MelleH Ha OQUIMAJIBHOM CcaWTe
Acconuauuy, TroCyJapCTBEHHBIX WJM MYHMLMIAJIbHbIX 3aka3yuMkoB, PoHpa
KanuTajbHOro peMoHTa MK/| Caxa/lMHCKON 00J1acTH, FOCY/JapCTBEHHBIX OPTaHOB UJIU
OpraHoB MeCTHOI'0 caMoynpaBJieHus], ApouTpaxkHoro cyga CaxaJuMHCKOW 06JlacTU B
MHGOpPMaAIMOHHO-TEJIEKOMMYHUKAIMOHHOU ceTU «UHTepHET», 3aiBUTEJII0 B TeYeHHUe 7
(cemu) paHell co [AHS perucTpaluyd TakKOW Kajo0bl, oO6palleHus coobLaeTcs
3JIEKTPOHHBIK aapec odULMAIBHOTO calTa (CTpaHUIbl caiTa) B MHPpOpPMaALMOHHO-
TeJIEKOMMYHUKALlMOHHOU ceTH «HTepHeT», Ha KOTOPOM pa3MellleH OTBET Ha BOIpPOC,
MIOCTaBJIEHHBIN B TaKOH KaJi06e, 06pallleHUHU C BKJIKYEHUEM COJIEP>KaHUsl BCe JaHHOU
vH$OpMalMU B HallpaBJisiEMbIH OTBET.

B ciyyae, ecaiy OTBeT MO CylIeCTBY MOCTAaBJEHHOIO B KaJiobe WMJIM MHOM OOpalieHUun
BONpOCAa He MOXKeT ObITb JaH 06e3 pasrJalleHuss CBeJeHHH, COCTaBJSAILIMX
MHbOpMalMIo, COJlepKally0 JHUYHbIe NepCOHA/TIbHbIE JJaHHbIE, TOCY/JaPCTBEHHYIO UJIH
MHYI0 oOxpaHsieMyl0 ¢eJepasibHbIM 3aKOHOM TaWHY, 3asBUTEJNI0 COOOLIAETCA O
HEBO3MOXHOCTH JaTh OTBET IO CyLleCTBY IOCTaBJIEHHOIO0 BOMNpPOCa, B CBA3U C
HeJIONMyCTUMOCTBIO pa3rJiallleHUs YKa3aHHbIX CBeJIEHUH.

[Ipy mosiydeHMU HHPOpPMALUK OT OPraHOB TOCYJAPCTBEHHOTO0 M MYHHUIIMIAJbHOTO
Ha/|30pa/KOHTPOJII B OTHOLUEHWM NPOBEPOK U BbISBJIEHHbIX HAapylLIEHUU 4YJIEHOB
Acconpanuy, Takue o6pallleHHWs paccCMaTpPUBAIOTCA B MOpPsKe, MPeAyCMOTPEHHOM
nozpaszgenoM Il, paznena 8 Hactosimero [losioxkeHrs ¥ TpeOyOT HampaBJIEHUSI OTBETA B
aJipec TaKoro oprasa.

10. IMYHBIX NPUEM 3ASIBUTEJIEHN

10.1. J/InuHbI¥ NpUeM rpaxkjiaH B Accoliyaliuy NpoBoAUTCS ['eHepaibHbIM JUPEKTOPOM U /WK

[Ipencenatenem [IpaBaenuss. Unpopmaius o MecTe npreMa, a Takke 06 yCTaHOBJIEHHBIX
JIJ1s IpyMeMa JIHAX U Yacax, JOBOJAUTCSA 1,0 CBeJIEHUS] pYKOBOAUTeEJIel 4eHOB AcColiMaluu
v rpaxzaaH CaxaJMHCKOW 06J1acTU NyTEM pasMellleHus 3TOM MHOpMalMU Ha cauTe
Acconpanuu v pasMeleHuss MHGOpMaLMU 00 3TOM B IPUEMHOM ACCOLIMALIMH.

B cjly4ae, €C/iM 3auHTepeCOBaHHbI€e B JIMYHOM IIpHeEMe JikMla He HMEKT BO3MOXXHOCTH

03HAKOMUTDCS C BblllIeyKa3aHHOW UHPOpMaLel Ha opuLiMalbHOM cailTe AccoliManuy,
opraHusainus JW4YHOro mnpueMa [eHepasbHbIM aAupekTopoM U IlpeacegaTteneM
[IpaBsieHUs OCylIeCTBJSIETCS MOCPEACTBOM OOpalleHUs1 4IeHOB Accolualyu vyepes
JIMYHbIN KaOMHET B UHPOPMALIMOHHOM CeTH ACCOLIMAIUH, 110 TesiePpOHY B IPUEMHYIO UJIU
Ha JIUYHbIHN TesiepoH ['eHepasibHOTO AUpeKTOpa Acconpanyu. MHble 3auHTepecoBaHHbIe
JMl[a MOTYT oOpawaTbCsd B MNpPUEMHYI Accouuanuu (0 HOPUAUYECKOMY aJpecy
MeCTOHaxoX/JeHus: Acconuanuu) U (uau) no tenepony +7(4242) 311-045 u (uam)
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OOpaTUBILUChL MO 3JEKTPOHHOM mouTe np@ssros.ru. [lpu 3TOM  Bepercsa
npeJBapuTe/bHas1 3allMChb HA JIMYHBINA IPHEM.

[Ilpy Jsv4yHOM npuUeMe 3afABUTeNb (FPpaKAaHUH) TpeAbABJSET  JOKYMEHT,
YAO0CTOBEPAOLIMNA ero JIMYHOCTb, a ceKpeTapb (oduc-MeHexep) JesiaeT 3alUCh B
XKypHane nu4yHOro npuéMa CO BCEMH KOHTAKTHbIMM JaHHBIMU IIOCETUTENA U
NaCOPTHLIMU JAHHBIMU €TO0.

Cozep>kaHue yCTHOTO 06pallleHHs 3aHOCUTCS B KAPTOUYKY IMYHOTO IPUeMa rpak/JaHMHa.
B ciyuae, eciiv u3/10’keHHbIe B yCTHOM o6palieHUH GpaKThl U 06CTOATENbCTBA ABIAITCSA
OYEeBUJHbIMU U He TpPeOYIOT JONOJHUTEJIbHOM NPOBEPKH, OTBET Ha obpalleHue, C
corJlacus rpax/jlaH1Ha, MoXeT ObITh /IaH YCTHO B XO/ie INYHOI'0 IPUeMa, 0 YeM Jies1aeTcs
3allUCh B KapTOYKe JIMYHOTO NpHeMa rpaxJaHWHA. B ocTasbHBIX cay4yasx JaeTcs
NKMCbMEHHbIN OTBET MO CYLeCTBY 10CTaBJEHHBIX B 06pallleHUH BONIPOCOB.

[lucbMeHHOe o6pallleHHe, IPUHATOE B X0/l IMYHOT0 IPpHUeMa, OJJIeXKUT PErucTpaLnuu U
paccMOTpeHUIO B NOPsAZKE, YCTAaHOBJAEHHOM HacTosAuM [losioxkeHueM.

B ciyyae, ecnu B obGpalieHUM COZlepKaTcsl BONPOCHI, pellleHue KOTOPbIX He BXOJHUT B
KOMIIETEHIIMI0 JOJ/DKHOCTHOTO JMLA ACCOLMALMM, 3asBUTENI0 JAeTCs pa3bsCHEHUe,
Ky/la ¥ B KAKOM INOps/IKe eMy cJeZlyeT 06paTUThC.

B xoze suyHOro mnpuema 3asiBUTENI0 MOXeT ObITh OTKa3aHO B JaJibHeHleM
paccMOTpeHUH 00pallleHus], eC/IM eMy paHee OblJI IaH OTBET I10 CYLeCTBY OCTaBJIeHHBIX
B 06palleHuH BOIPOCOB.

OTfe/nbHble KaTeropuu TrpakJaH B C/ly4dasX, NpeJyCMOTPEHHBbIX 3aKOHOJATe/JbCTBOM
Poccuiickoit Penepanuy, noab3yoTcs IpaBOM Ha JIMYHBbIMA NpUEM B epBOOYEPEHOM
nopsjke.

11. YINPABJIEHHUE JOKYMEHTOM

HacTtossmiuii [OKYMEHT NOMJIEXUT TMpoLeJAype COrJacoBaHUS U MNPOBeJeHHUs
AHTUKOPPYNLIMOHHOW U HE3aBUCUMOM IKCIEPTU3BI.

[lonoxkeHrne (HoBas peflakuys) BCTyHNaeT B CUJIY B COOTBETCTBUH C TpeOOBaHUSAMH
3aKoHozaTeabcTBa PO.

PelteHne o0 BHeCceHHMM U3MEHEHUW U [JONOJHEHUW B Hacrtosuiee I[losoxeHue
npuHuMaeTcs 061uM cobpaHueM Accordaliii 60JIbIIMHCTBOM I'0JI0COB.

HoBass pepakius yTBepXJEeHHOrO [JIOKyMeHTa MpOIIMBAeTCs, MOAIUCbIBAETCS
[Ipencenatesnem [IpaBieHus u 3aBepsieTcs nevaTbio AcCColMalu.

[locne npunsaTusa (yTBepxkAeHus) [lojiokeHUs], a TaKKe BHECEHHbIX HW3MEHEHUH,
JIOKyMEHT JI0JDKEeH OBbITh pa3MellleH B e€IWHOM MNalKe JIOKaJbHOIO CETEBOTO pecypca
Acconpanuu B TedeHUe 3-X paboO4UX JIHEHW CO AHS ero NpUHATHS.

JIOKyMEeHT JIo/KeH ObITh ONMyOJMKOBAH Ha caiiTe AccoliMallMM He Mo3/AHee 4yeM 4yepe3 3
pabouyux AHA CO JAHA ero NpUHATHUSA (YTBEPXKJEHWs), U HampaBJieH Ha OyMaKHOM

HOCUTEJIe UJIU B popMe 3/IEKTPOHHBIX JIOKYMEHTOB (MMaKeTa 3JIeKTPOHHBIX JIOKYMEHTOR),
NOANKMCAHHBIX CaMOperyJnupyeMor oOpraHusalued C MCIO0Jb30BaHUEM YCUJIEHHOU
KBaJIUPULUPOBAHHON 3JIEKTPOHHOM MOJNMCH, B TOCY/JapCTBEHHBbIA OpraH Haz3opa 3a
CaMOperyJMpyeMbIMH OPraHU3aL U MHU.

KonTposbHbili 3k3emmisAp [losoxkeHMss Ha OyMaXHOM HOCHTesle XPAaHUTCH B
ApMuyHUCTpaLu Accoliianvu.

OTBeTCTBEHHBIM JIULOM 3a yYeT, PeTUCTPALMIO, HaJljlexalllee pa3MellleHUue U XpaHeHue
HaCTOALIEro JIOKyMeHTa sBJseTcd KoopauHAaTOp KOPHOPATUBHBIX OTHOILIEHUH
Acconpaniuy, KOTOPbIA OpraHu3dyeT pasMellleHhe JJOKyMeHTa B 3JIEKTPOHHOM Buje (B

18


mailto:np@ssros.ru
garantf1://12084522.54/

Accoyuayus PezuonasnvHoe ompacsaesoe o6wveduteHue pabomodameaeli «CaxanuHckoe Camopezyaupyemoe O6wseduHerue Cmpoumeneti»

Ios0dceHue 0 nopsidke paccmompenust x#a06 Ha delicmaus (6e3delicmaue) uieHos Accoyuayuu
«CaxaauHcmpoli» U UHbIX 06paujeHuli, NOCMYNUBWUX 8 CAMOPe2yAUPYeMYH0 0P2AHUIAYUHD

Jlama esoda: 05.04.2017
Jlama pedakyuu 25.04.2024

Koo: I1-12, pedakyus 7

dopmaTte Word, PDF) B efnHOl malnke JIOKaJbHOTO CETEBOro pecypca Accolualuu U
HamnpasJisieT JJisl pa3MellleHusl Ha caiTe Acconmaliyi, MHGOpMUPYeT BceX COTPYAHUKOB
Acconuanuy o0 MecTe ero pasMellleHUs], obeclledMBaeT HaJJexallee XpaHeHUe

KoHTposibHOT0 3K3eMILIsSIpa JOKYMEHTA HA OYMa)KHOM HOCHUTEJIE.

12. JIMCT PETUCTPALIUYA USMEHEHU I

Jata
Ne yTBep:KAeHUus
peAaKnuu

CoaepxaHue U3MeHEeHH

1 05.04.2017

[lepBOoHava/ibHas pefaKLUs.

2 26.04.2018

KoHkpeTusupoBaHbl GYHKL MU JUCLUIJIMHAPHOTO KOMUTETA KaK OpraHa,
paccMaTPUBAIOIIETO KaJI00bI (MHbIe 00paIeHHS).

3 25.04.2019

i3MeHeHa cMbIC/I0Basl Harpyska JOKyMeHTa. /JJOKyMeHT B HOBOHM peJaKLuu
paccMaTpUBaeT JUCLUIIJIMHAPHOE NMPOM3BOJCTBO TOJBKO KaK OT/Ae/bHYIO
4yacTb NpoLeLypPhl IPU paboTe C aj106aMu, BbIIBJEHHBIMU HapylleHUsMHU
u Jip.

[lonoxeHWe B HOBOW peJaKLUM 3aTparvBaeT NpPH paboTe C KajobaMu Bce
CTPYKTYpBI AccolMaliMy: a/IMUHUCTPALHIO, CIIELMATU3UPOBAHHBIE OPTAaHbI
Y OpraHbl yIpaBJjeHHUs B paMKax YCTaHOBJIEHHBIX TOJTHOMOYHH.

[lonoxxeHre B HOBOM pefakLuu pa3paboTaHo ¢ yuétoM 'OCToB, nepevyuncieHHbIX
B pasgese 3. Ilosio)xeHHMe OCHOBBIBAeTC Ha OpPraHM3alUMM pPabOTHI
Accoypanuu 1mo (xano6aM He € TOYKM 3peHUsi MNpUMeHeHUs Mep
JUCLUIIMHAPHOIO BO3JEWCTBHUs, a B HaNpaBJEHUH YypPeryJHpPOBAHUSA
Acconmanyeii BOMPOCOB MO ’KajobaM C 3asBUTEJEM KajoObl, B T.4.
YZ0BJIETBOPEHHEM KaI06bl, YTO M3HAYAJIbHO PACKPBITO B HOBOM pasfeJie 4
[TonoxeHus «IlonuTrKa Acconnanuy o yupaBIeHHUIO Kaa06aMu».

B KOHTeKCTe HOBOIO CMBICJIOBOTO HaNpaBJeHUsl [JOKyMeHTa 3HAa4YMUTeJIbHO
pacurpeH paszen 8 «[lopsijok pacCMOTpeHUS Kal06».

lo6aBJsieHbI pa3fesibl 9 «0co6eHHOCTH PaboThl C OTAEAbHBIMU 006paLeHUAMU» U
10 «/IM4HBIA NPUEM 3aABUTETIEN».

Pasnen 11 «YmpaBieHHe AOKYMEHTOM» HU3MeHEH B LeJisAX eJUH000pasus c
JPYTUMH BHYTPEHHUMH JOKYMEHTAMH ACCOLMaLHH.

4 29.04.2021

/IOKyMeHT B HOBOH peJaKLHWH HIPUBEJEH B COOTBETCTBHE JMHUU PaboOThI
Acconyanuu c kajso6amu (06palleHUsIMU U T.I1.); TEpPMUHBI U oNpeJieIeHUs
BblHeCeHbl B  oTZAesbHbId  CraHgapT Acconuanuu; Pasgen 3.
HOPMATHUBHBIE JOKYMEHTHBI npuBeseH B COOTBETCTBUE AeHCTBylOLIeH
HOpPMaTUBHO-NpaBoBoi 6asze P®; wuckiroyeHa TadToysoruss CJOB H
CJI0BOCOYETAHMH; WCK/IIOYEHBI AyGJUpYIOIINEe peJaKLUy, HaX0AsAUMecs B
cnenuanbHbiXx [lonokeHusix Accouuanuy; GOpPMYJMPOBKH NYHKTOB
IpuBeZieHbl B COOTBETCTBUM ¢ HopMaMu ['pK P®; BHeceHbl yTOUHEHUs B
1eJIIX TPaBUJIbHOIO TIOHUMaHHUA IPU YTEHUH JJOKyMeHTa Heolpe/ie/leHHbIM
Kpyr'oM JIMI; YaCThb NYHKTOB 00'beJUHEHA.

5 28.04.2022

1. PaspesieHa paboTa c kajob6aMu (0T HacesieHUs], TPETbUX JIMI) U UHBIMU
oOpameHusiMU (o6paimeHuss 3aKa34MKOB, OPraHOB BJIACTH, CBS3aHHBIE C
WCIOJIHEHHEM rocy/lapCTBEHHBIX/ MYHULUNIATbHBIX KOHTPAaKTOB,
3aKJ/JII0OYEHHbIX KOHKYPEHTHBIM CIOCOOOM 3aKJIOYEeHHUSl JO0TrOBOPOB);
paccMaTpuBasi 3TU OHSATHUSA OT/Ie/IbHO, pa3/ieJIeHbl IPOoLeAyphI 0 paboTe ¢
HUMU.

[Ipy 3TOM, NMepeHeceHbl MYHKTBI U3 OJHUX Pas3feJioB B Apyrve COIrJIACHO UX
CMBICJIOBOH Harpyske, B LieJisIX NPUBEJEHHUS B COOTBETCTBHE MOJIUTHKE
Acconpanuu mo pa6oTe ¢ kaJob6aMH U MHBIMHU O6palLieHUsIMH, MPOLECC
OpraHu3anuu paboThl C HUMH, a TAKXKE CaM MOPsJ0K PaCCMOTPEHHS Kalob
Y UHBIX 06palleHHH.

M3MeHeHbl HAUMEHOBAHHUS Pa3feioB.
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2. Paspen 3 «<HOPMATHUBHBIE JOKYMEHTLBI» npuBeseH B COOTBETCTBHE
JelCTBYIOlel HOpMaTHUBHO-IpaBoBo 6a3e PP no coctosHuto Ha 2022 rog,
B TOM UMCJIe YCTpaHeHbl 3aMeYaHUsl N0 BbIIBJEHHBIM B XOJie MPOBEPKHU
PocTtexnazasopom Hapymenuit CPO B 2021 rozy, a UMeHHO:

-TOCT P MCO 10002-2007 HanoHa/ibHbIN cTaHAAPT poccuiickoi Pepepariuu
«MeHePKMEHT  OpraHu3anud.  YZOBJETBOPEHHOCTb  MOTpebGUTess.
PyKoBO/CTBO 110 yIpaBJIeHU IO TPETEH3USIMHU B OpTaHU3ALUN», OTMEeHEHHBIN
c 01.04.2021, 3amenen nHa I'OCT P HMCO 10002-2020. HanmuoHaabHBIN
CTaHAApT Poccuiickoit denepanu. «MeHePKMEHT KayecTBa.
YoB/ieTBOPEHHOCTh MNOTpe6GUTesiell. PykoBoasumue yKasaHUS IO
yHpaBJeHUI0 NMpeTeH3UusIMU B opraHusanusax» ([Ipukas Poccranmapra ot
28.08.2020 N 578-ct, UYC 11-2020);

- TOCT P 54732-2011/ISO/TS 10004:2010. HamuoHa/bHBIA CTaHJAAPT
Poccuiickoit ®enepanuu. «MeHeIKMEHT KadyecTBa. YOBJIETBOPEHHOCTH
notpebuTesel. PykoBosiue yKa3aH!s 10 MOHUTOPHUHTY U U3MEPEHHUIO»,
oTMeHeHHbIH ¢ 01.04.2021, 3ameHeH Ha ['OCT P HCO 10004-2020.
HanuoHanbHbll  cTa”HgapT Poccuiickoit ®enepanuu. «MeHeKMEHT
KayecTBa. Y/I0BJIeTBOPEHHOCTh TOTpebuUTeell. PykoBoAslMe yKa3aHUs 1O
MOHHUTOPUHTY U u3Mepenuto» ([Ipukas Poccrangapra ot 28.08.2020 N 580-
ct, UYC 11-2020);

- pasgen pgomosHeH ['OCT P 57363-2016. HanuoHanbHBIA CTaHAApPT
Poccuiickoit ®epnepanuu. «YmnpaBjeHHe MPOEKTOM B CTPOUTEJNbCTBE.
JleiTeIbHOCTb yHpaBJISIOLIET0 MPOEKTOM (TEXHHYECKOTO 3aKa3uuKa)»
(IMpuxkas PoccrangapTta ot 16.12.2016 N 2043-cT);

- pasgen pomosHeH [OCT P 54869-2011. HamuoHalbHBIA CTaHAAPT
Poccuiickoii ®epepanuu. «[IpoeKkTHbIH MeHemKMeHT. Tpe6oBaHUA K
ynpasJienuto npoektoM» ([Ipukas Poccrangapra ot 22.12.2011 N 1582-cT).

Takke, Paszen 3 jonosiHeH coiep:kaHueM o pykoBoacTBe ctangaptamu (['OCT,
CHuII u np.), ntoMMeHOBaHHBIMU B HacTosilleM [loyioxeHUH, B cay4yae eciu
CtaHgapT 3aMeHeH (U3MeHEeH).

3. Pazgen 4. «IIOJIUTUKA ACCOLUMALHMU MO YIPABJIEHUIO KAJIOBAMHU
(3AABJEHUAMY, OBPALIEHUAMHY, YBEJAOMJIEHUAMMU)» IlosnoxeHus
npeTepries 3HaYUTe IbHbIE CIeyI0IIe U3MeHeHUs:

- B YaCTH HAaUMEHOBAHUS U COJEpKaHUsl, pa3jeisis yupaBeHue KaJlobaMu U
ynpaBJieHHe HHbIMU 06pallleHUsIMU;

- pasfen gonoJjHeH (MyTeM NepeHoca € APYToro pasjesa) BUAAMHU XKajlob U
HHBIX 00palleHul;

- [I0 TEeKCTy pa3jesia YIOMUHAIOTCS OTJEeJbHO CJI0Ba «Kajoba» U OTHAeJbHO
«HMHOe o6palleHue;

- u3 Pazpena 4 IosiokeHUs UCKJIIOYEHBI (TyTeM pacGOpMHUpPOBAHUS 10 JPYTUM
paszjesaM) TNYHKTBI, Kacawliuecs HENOCPeJACTBEHHOW MpOoueayphbl
JucnunianHapHoOro KoMuTeTa Accouyaluu U AJMUHUCTpaL UK Accoljuanuu
1o paboTe ¢ kan06aMy U UHbIMU 06pallleHUSIMU.

4. Pasgen 5 «OPTAHU3AIIMA PABOThBI C JXAJOBAMHU W HWHBIMH
OBPAIIEHUAMMU» Ilonoxxenna npeTepne ciaefyloliue U3MeHeHU:

- ICKJII0Y€eHa Tpajialiyis 0 BU/aM KaJlob;

- pa3rpaHUYeHO MOHSATHE «Ka/00a» (JIOKYMEHT, TOCTYNAIIHN OT HaceJeHUs U
TPETHUX JIUI] Ha JlelcTBUS (6e3/1elicTBHE) YieHOB ACCOIMANNK) U TOHSTHE
«MHOe obOpalieHue» (JOKYMEHT, MOCTyMHawLdil oT 3aKa3uMKOB, OpPraHoOB
BJIACTH, CBSI3aHHBIN C UCIOJHEHUEM IOCYyJapCTBEHHOr0/MYHUIUIATBHOIO
KOHTpPAKTa, 3aK/JIOYEHHOTO0 KOHKYpPEHTHBIM CHOCOOOM  3aKJIHUYeHUs
JIOTOBOPOB, a TaKXKe JIOTOBOPOB, 3aK/JIIOYEHHBIX B COOTBETCTBUU ¢ 615 III1
P®);

- BCe WHBle OOpalleHHs] — He OTHOCATCS K MOHATHUI0 «Kajoba» H IpH
NOCTYIJIEHUM B  Accoldalidio  paccMaTpUBAlOTCd  €AUHOJMYHBIM
WCIIOJIHUTEJbHBIM OpraHoM AccolMalMu B COOTBETCTBUM C €ro
KOMIEeTeHI el U OT/leJIbHOU NpoLeAypoH;
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- U3MeHeHa HyMepalus MyHKTOB, B TOM YHCJIE€ OTChIJIOYHBIX.

5. Pazgen 6 «IIPABA IOPUJAUYECKHUX W OU3IUYECKUX JIUL T[IPU
PACCMOTPEHUU KAJIOB WJIM UHBIX OBPAIIEHWH» [onoxenus
npeTepIies cjaefylolide U3MeHeHUs:

- U3MeHeHo Ha3BaHMe Pa3gena Ha «[IPABA OPUJAUYECKUX U ®U3NYECKHUX
JIWLI ITPY PACCMOTPEHMU YKAJIOB U UHBIX OBPAILIEHUM»;

- 110 TEKCTy pasjiesia YIOMHUHAITCSA OTJEJbHO CJI0BA «Kajoba» U OTHAEJbHO
«MHOE obpaleHue,

- BHeCeHbl YTOUYHEHMs, YTO 3asfBUTEeJb >KaJoObl MOXET y4acTBOBAaTb Ha
3ace/laHUU TOJIbKO MMPHU PACCMOTPEHUH 3TOH »KaJ00blI,

- paszes JOMOJIHEH NpaBaMH 3asBUTeJIs1/NpeACTaBUTesl 3asiBUTEsI UHOIO
oOpalleHusl B paMKax B3aMMO/IEHCTBUS BCeX YYaCTHUKOB MPU MPOEKTHOM
yIpaBJIeHUU B CTPOUTEJBLCTBE.

6. Buecennl uamenenus B Pasgen 8 «IIOPAJOK PACCMOTPEHHUA XKAJIOb U
WHBbIX OBPALIEHWM IOPUAUYECKUX U OU3UYECKUX JIUL HA
JIEMCTBUS YJIEHOB ACCOLIMALIMM» [1o/105%KeHHUs1, @ UMEHHO:

- U3MeHeHOo Ha3BaHHUe Pa3gena 8 Ha «[IOPAJOK PACCMOTPEHUA KAJIOb HA
JEWCTBUA YJIEHOB ACCOIIMALIMY U UHBIX OBPAIIIEHUH»

- IOPSITOK PACCMOTPEHUS K06 U MHBIX 00palleHUH MPoLeAyPHO paszesieH Mo
KOMIeTEHIIMU opraHoB Accoumanuu (Crenuasu3vpoBaHHBIX OPraHOB U
eIMHOJIMYHOI0 HCIOJHUTEJbHOr0 OpraHa) MmyTeM BHeJpeHUs B Pasgen
JABYX OTAeJbHbIX NoApa3fenoB: . «[lopsaaok paccMoTpeHUs xka1o06bl» U 1L
«IlopsAI0K pacCMOTpPEHHSI HHOTO 06 pallleHUsI»;

- [I0 TEeKCTy pasjieia YIOMUHAIOTCS OTJEeJbHO CJI0Ba «Kajoba» U OTHAeJbHO
«MHOe obpallleHue;

- paszes [ONOJIHEH MyHKTaMU (M3 APYTHUX pPas3ziesioB) B COOTBETCTBUH C UX
CMBICJIOBOY Harpy3Kou;

- U3 pasjeJia llepeHeceHbl MyHKTbl B Jpyrye pasjesibl C LeJbl COXpaHEHUS
CMBICJIOBOW Harpy3KHu CoJlep>KaHUM 3TUX pa3/leioB;

- BHECEeHbI YTOUYHEHUS KaKoW opraH Accolpalu NIpUMHUMaeT K PaCCMOTPEHUIO
»Kasoby;

- YTOYHEH NOPS/I0K AeHCTBUH 110 3aBePLIEHHI0 PabOThI C Kal060M;

- pa3jeJi AOMOJIHEH OT/e/IbHBIM MOPSAAKOM PACCMOTPEHUSI HHOTO 00palleHus,
MpU KOTOPOM, YIIOJITHOMOYEHHBIMU reHepaJibHbIM AUPEKTOPOM Accoliianiu
BeJleTcsl peecTp ob6pauieHui; Accouuanusi B3aUMOJEWUCTBYeT C
3asBUTeJIeM/NIpeiICTaBUTEJIEM  3asBUTeJsl B  paMKaxXx IpPOLEeAypbl
NPOEKTHOTO VIIpaBJeHUs] B CTPOUTENbCTBE, MPOBOJsS OTAeJbHbIE
COBMeCTHbIE COBELaHHs], BCTPeUH, IeperoBophl, KOTOPbIE IPOBOAATCS C €T0
00513aTeJIbHBIM yYaCTHEM;

- paszes JOMOJIHEH NMOPSAAKOM JAeWCTBHUU Accoljdaldu NP MOJyYEHUU HUHBIX
oOpalleHWH B OTHOIIEHWH 4YJIEHOB ACCOMAlUM TPH UCIOJHEHUHU
NOCAeJHUMH CTPOUTEJbHO-MOHTAXXHbIX pPaboT B COOTBETCTBUH C
[ToctaHoBsneHueM IlpaButenbctBa PP ot 01.07.2016 Ne 615 «O mopsifike
NpUBJIeYeHUs] MOAPSAAHBIX OpraHU3aluid JJisgd OKasaHus ycayr u (uam)
BBITIOJTHEHUsI PabGOT MO KamUTaJbHOMY PEMOHTY OOINEero MMyIl[ecTBa B
MHOTOKBAapTUPHOM [JIOMe M MOpSi/IKE OCYLIeCTBJIEHHS 3aKYyNOK TOBAapOB,
paboT, ycayr B LeJsX BBINOJHEHUS QYHKIUNA CHelnaJu3upOBaHHOU
HEKOMMEPYECKOM  OpraHu3alli{, OCYILEeCTBJSAWILEN  JesTeJbHOCTD,
HalpaBJEHHYI Ha obeclleyeHHe MpPOBeJeHUs] KalUTaJbHOTO PEMOHTA
0011[ero UMYILleCTBa B MHOTOKBAPTUPHBIX JOMaX».

- yBeJIMUeHa HyMepaljys MyHKTOB.

7. Pazmen 9 «OCOBEHHOCTH PABOThI C XKAJIOBAMU (OBPALIEHUAMMU)»
[Tosio>)keHUs1 UMeET cleayrolie U3MEHEHUST:

- u3MeHeHo HaumeHoBaHue Pasgena Ha «OCOBEHHOCTHU PABOTHI C
KAJIOBAMU U UHBIMU OBPAILLEHUAMMW »;

- N0 TEKCTy pasjesa U3MeHeHUNW He NPOU3BOAUJIOCH, 3a HCK/IIOYEHUEM
pasjeseHust MOHITUN «Kaloba» U «KMHOE obpalleHuey;
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- BHECEHbI YTOYHEHUS B GOPMYJIMPOBKH, He MEHSIOINE CMbICJOBYIO Harpy3Ky
TeKCTa.

6 27.04.2023

BHeceHa BO3MOXXHOCTH OpraHm3anu AccolHaiyeld B COLCETAX paboueil TpyIIbl
YYaCTHHKOB, MPHUBJICKAEMBIX JJISI pa3pelleHus >kano0bl (0OpalleHus ), a TaKkKe
MPaBO 3asABHUTENS OBITH €€ YYaCTHUKOM.

Meponpusitust 1o padote ¢ xaaodamu (0OpaIleHUIMH) AOTOJIHEHBI MOHUTOPUHIOM
yCTpaHEeHUs HapyLIeHUH, YKa3aHHBIX B jkano0e (oOpaiieHn ).

YCTaHOBIICH CpPOK MOATBEP)KACHHS 3asABHUTENIO0 pErucTpanuu  Accouuanuen
MOCTYTIMBIIEH 5ka1005! (0OpamieHus).

Peectp xanob u peectp obpanienunii nepenmMeroBaH JKypHai xano6 (oOpamieHuitl) Ha
neiictBus (Oe3nericTBre) WwieHOB Acconnarin «CaxalnHCTPOW.

Brecensl yrouHeHHms, Korzma kamoba (oOpameHme) TPHOOpETaT — CTaTyc
PacCMOTPECHHBIX.

YTouHeHa mata, ¢ KOTOpoil HaumHaeTcst oTcueT 30-THEBHOTO CpPOKa IMOATOTOBKH
OTBETa 3asBUTEIIIO — JIaTa perucTpanuu xanoosl (oOpameHus) Accoruanuei. B
UCKIIIOYUTEIBHBIX ~ CIy4asX BHECEHa BO3MOXHOCTb IIPOJUICHHS  CpOKa
paccMoTpeHus kanob (obparnienuii) He Oonee yem Ha 30 gHEH.

YTouHEeHO TpeboBaHuUE K kaao0e (00OpalIeHUI0) — MoAadya X TOJBKO B MUCHMEHHOU
dhopme.

JlomonHeH mepedeHb ~ Ciy4daeB, NpH  KOTOPBIX  oOpallieHue  3asBUTEINA
paccMaTprBaeTCs B paMKax IPOCKTHOTO YIIPABICHHS CTPOUTEIILCTBOM — B CIIydae
oOpaieHns 0 HapyIIeHUH TPeOOBaHUH MPOEKTHOH TOKYMEHTAINHN, TEXHIYECKUX
perjaMeHToB MpH BblosiHeHuu CMP.

Ciydan, Ipu KOTOPBIX NPH HEYCTPAaHEHUH BBISBICHHBIX HapyUIICHUH B OTHOIICHUH
wieHa Acconpanuy Ha3HAdaeTcsl IPOBEPKa, JOMOJHEHBI CIydaeM HaIH4Hs
HapyuIieHui TpeOOoBaHMI NPOEKTHOM JOKYMEHTAIMH, TEXHUIECKHX PETJIaMEHTOB
npu BeinosHeHnn CMP.

YTouHEeHa NEPHOAMYHOCTh TpejacTaBicHUs [lpaBieHuro uHDOpMAUM O XOje
paccMOTpEeHNUs MOCTYNHUBLIKMX B JIMCIUIUIMHAPHBIH KOMHUTET %ano0 (oOpaleHnii)
— OZIMH pa3 B HOJITO/a.

Bueceno YTOUYHCHHUC B OCHOBaHUA [Jid IMPUHATUA Accounauneﬁ peuicHus o
3aBepIIeHnH paboThl HaJ >Kalo0O0i — OTCYTCTBHE NHCHMEHHBIX IPETCH3UH
3asBUTEIIS 1TOCIIe O3HAKOMJICHHS C ISHCTBUSIMU/WITH PEIICHUSIMU ACCOLMAIINH 110
YIPaBIECHUIO JKaJI000H.

BHeceHb!I cTHiIMCTHYECKHE TIPABKH, YTOYHEHHS U opdorpaduiecknue HCIpaBiIeHNUS.

7 25.04.2024

1. Pazoen 4.

YTouneno nousatHe «MHoe oOparieHue» - obpameHust GU3NUL, SBISIOUIUXCS
3aKa34MKaMHi, OTHECEHbI K HWHBIM OOpAIICHUSM, TaKKe K HHBIM OOpalieHHUIM
OTHECeHbI OOpalleHus, CBSI3aHHBIE C OCYIIECTBICHHEM 4JIEHOM Accolualny,
SIBJISTFOIIIUMCS 3aCTPOUIITUKOM, CTPOUTENBHO-MOHTaXHBIX pad0T Ha 0OBEKTE.

2. Pazoen 7.

YTO4HEHO O MOHATHSAX U CPOKAX PACCMOTPEHHsI 0OpameHust (COOOIEeHNs)
OpTraHOB HAA30pa U CPOKAX OTBETA 3aBHUTEITIO.

B coorBerctBun ¢ u.14. ®©3-294 "O 3amuTe npaB IOPUAMYECKUX UL U
WHIWBUAYAIBHBIX TIPSANPHHAMATENCH IPH OCYIICCTBICHUH TOCYAapCTBEHHOTO
KOHTpOJs (Ham3opa) W MYHHIHMIAIEHOTO KOHTPOJS!" B CiIy4ae BBIIBICHUS
HapyIICHUH YWICHAMH CaMOPETYIUPyEeMOi OpraHu3auu 00sS3aTeIbHBIX TPEeOOBaHHNA
W TpeOOBaHWI, YCTAHOBJICHHBIX MYHHUIUITAJbHBIMH PABOBBIMH  aKTaMH,
JIOJDKHOCTHBIE JTHIIA OpraHa TOCyJapCTBEHHOTO KOHTpoiisi (Haa3opa), opraHa
MYHHUIUITAIHHOTO KOHTPOJIS MPH MPOBEACHUH IIAHOBON MPOBEPKH TaKHUX WICHOB
CaMOPETYJIMPYEMOH OpraHM3alliil 00s3aHBl COOOIINTE B CAMOPETYIHPYEMYIO
OPraHU3aIMI0 O BBIIBICHHBIX HAPYIICHHSIX B TCUCHHE IMATH Pa0dOYMX IHEH CO JHS
OKOHYAHUSI TPOBEJCHHS IJIAHOBOW TPOBEpKU. TakuMm o0pa3oM MOo00HOTO pojaa
oOpamieHHsT He TPEOYIOT PAacCMOTPEHHUs Kak kajmoba Wwid WHOe oOpamieHue, a
HAIpaBJICHBI HA KOHTPOJIb UCIIOJIHEHUS BBIIAHHOTO MPEIIHCAHUS U IPUHATHSI MEP CO
CTOPOHBI AcCCOIHAIUH.

3. Pazoen 8.
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3.1. JlomomneHo o ¢dopMe IOKyMEHTa, KOTOPHIM IIOCTYNHBIIAs Kajoda
nepenaercs B JlucuuminHapHbeiil koMuTeT Acconuanuu — [lopydeHue ¢ ykazanueM
CPOKOB 3aBEPIICHUS] KOHTPOJIBEHOTO MEPOTIPUATHS.

3.2. JlomonneHo (opMoil DOKyMeHTa, KOTOPBHIM MOCTyNHBIIee oOpalieHue
3aKa3uMKa/3acTPOUIIIKA/PETHOHANBEHOTO orepaTopa, oprana
roCyJapCTBCHHOW/MYHHUILIMITAJIBHOW BJACTH, 4WieHa Accouuanuy IepeaaeTcs B
KoHTponbHbIii KOMUTET Acconmanuu — Hanpasnienue.

3.3. PackpeIThl 1enH, CHOCOOBI M CPOKH IPOBEICHHS MOHHUTOPHHIA IIpH
paccMOTpeHur 0OparIleHu.

5. Hckmo4eHO TOJIOKEHHE O TPOBEACHWM MPOBEPKH IO IMOCTYIHBLIEMY
o0paleHno, eclii HapyIIeHUs WieHa ACCOIMAH 3a(QUKCUPOBAHBI IPOBEICHHBIM
MOHHUTOPHHTOM.

6. VYTOUHEHBI YCIOBHSA HampaBlIeHHs WHPOpPMAIMH O HAPYIICHHUAX B
JlucnumimHapHEIA KOMHTET ACCOIMANY — €CJIN HApYIICHHS B IEPHO MOHUTOPHHTA
HE yCTpaHEHBI, a TAKXKE €CII OHU BO3HUKJIH 10 BHUHE WieHa Accolranuy.

7. JlononHeHo 00s13aHHOCTSIMU cekpeTapst KOHTpOJIbHOTO KOMHUTETa U CeKpeTapst
JlMciUIuIMHapHOro KOMHUTETa HAlpaBJIsTh HHPOPMAIHIO 00 yCTpaHEHUH HapyILeHU I
nin o paccMoTpenun ux Ha JIK T'enepanbHOMY OUpEeKTOpY AcCOLUAIUH.

8. BHeceHbl CTHIMCTHYECKHME TIpaBKH, YTO4YHEHHs U opdorpaduueckue
HCIIpaBJICHUA.
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